MNyO6niuumn porosip
Mpo HapaHHA TeJsIeKOMYHIKaLiAHUX nocnyr
Big 01 nunHa 2020 poky

Kepytouncb 3aKOHOM YKpaiHu «[1po TeneKkoMyHikauil», «[fpaBunamMm Npo HagaHHA Ta
OTPMMaHHSA TeNEeKOMYHIKauinHNX nocnyr», 3akoHy YKpaiHu «Ipo 3axmcT npas
CMOXKKMBaYiB», @ TaKoX CTaTTi 633 LmBinbHOro kogekcy YkpaiHu, nybsivyHo
MPOMOHYETbLCA MOXKJ/IMBICTb OTPUMAHHSA TesleKOMYHIKaLinHNX MOCAyr, A4 YOro
nybnikyeTbCA LEen AOroBip Npo Take:

TEPMIHN TA BUSHAYEHHA

Toprosa mMapka “KsaHT 2” (TM) - 3apeectpoBaHn B8 YKPIMATEHT 3Hak ToBapiB i
TeNeKoOMyHiKaLinH1UX Nocayr Ha NiacTaBsi cBigoLTBa Ha NpaBo BJIACHOCTI.

Jorosip hpaH4yanm3nHra - gorosip mi>k Mane npuBaTHe nignpmeMmcTteo “KaaHT-Il"”
(PPAHYAN3EP), 110 BONOAIE MPaBOM KOPUCTYBAHHA Ha 3apeecTpoBaHy TM, Hoy-xay,
KOMEPpUiNHI TaEMHWMLi, penyTauitlo Ta iHWi HeMaTepiaslbHi akTUBK, Ta CyD'eKTOM
nianpueMHMLLKOI AianbHocTi (PPAHYAN3I) 3rigHO 3 SKUM [403BONSE
KOPUCTYBATUCh LLIEID CUCTEMOIO Ha NEBHUX YMOBaX.

MpoBangep TenekoMyHikauinHux nocnyr (MPOBANJEP) - cy6'eKT nianpMeEMHULBKOI
BiANBHOCTI , AKNN BHeceHUn B peecTp HKP3l onepaTopiB Ta npoBangepis, i €
®PAHYAIN3I Ha nmigcTasi [lorosopy paH4ansnHra, wo Hagace ABOHEHTAM
TeNeKOMYHIKaLiNHi MOCAyrn Ta OpraHi3oBYE i 34iNCHIOE TEXHIYHY NIATPUMKY
ABOHEHTA.

MpoBanaep NporpaMHoi nocayru - ToeapucTBo 3 0OMe>KeHOoIo BianoBiganbHICTIO
“TenepapiokoMnaHifa “FancrTpiMm”, ake ABNaeTbCa NpoBanaepomM NporpamMmHol
nocnyrun Ha niactasi JliueH3ii HauioHanbHOT pagn YKpaiHu 3 NnuTaHb TenebayvyeHHs i
paniomosneHHs Cepil HP No 0914-n, wo popMye Ta 34INCHIOE peTpaHCAALito
TeneBi3inHMX KaHaniB..

My6niyHni porosip (JOFOBIP) - norosip, 3rigHo 3 akum NMPOBAWIEP, B nopsaKy CT.
633 UumsinbHoro Kopnekcy YkpaiHu 3000B'A3yeTbCA HafaTN TeNIeKOMYHIiKaLinHi
nocnyrun ABOHEHTY, a ABOHEHT 3060B'3y€TbCA CBOEYACHO Ta B MOBHOMY 06CA3i
cnjiavysaTu IXHIO BapTicTb. Llen OOIOBIP peryno€e B3aEMOBILAHOCUHN MiXK
MPOBANJEPOM, ®PAHYAN3EPOM, MpoBangepoM nporpamMmHoi Mocayru Ta
ABOHEHTOM y npoueci HagaHHA TeNeKOMYHIKaLinHUX NOCAyr.

ABOHeHT - cnoxxueay (isnvHa ocoba), WO 3aMOBIISAE Ta OTPUMYE TeSIEKOMYHIiKaLiNHI
Mocnyrun BMKJIOYHO Ha ymoBax uboro JOIMOBOPY.

TenekoMyHikauinHa mepexa (MEPEXA) - TeneKkoMyHiKauinHa Mepexka 3arasibHoro
KOPUCTYBaAHHSA, AKa NpuU3HavyeHa a8 HagaHHA 4OCTYyny A0 Mepexi I[HTepHeT, a TakoxX
HafaHHA iIHWNX TeNeKOMYHIKaLinHUX, MPOorpaMHNX Ta MyJIbTUMELIAHUX NOCAYT.

OnepaTop TenekoMyHikauin (ONEPATOP) - cyb'eKT NiaNnpPMEMHULBKOI BiANbHOCTI ,
AKNIN BHeceHu B peecTtp HKP3l onepaTopiB Ta NnpoBanaepis, WO 34iNCHIOE TEXHIYHE
obcnyrosyBaHHA Ta ekcnayaTauito MEPEXI.

CtopoHu forosopy (CTOPOHW) - MPOBANIOEP, ONMEPATOP, ®PAHYAIN3EP, Nposalgep
nporpamMHol nocnyru 3 ogHiel ctopoHn Ta ABOHEHT 3 iHwoT.

TepuTopisa - TepuTopisa po3miweHHa MEPEXKI, obMme)xeHa nepesnikoM KOHKPeTHUX
HaceneHnx NyHKTiB, ByWLb, Ta HOMepis ByanHKiB, Ha akux MPOBAWIEP mae
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TexXHiIYHY MOXXNuMBICTb 3abe3ne4ynTn ABOHEHTAM HagaHHS TENEKOMYHIiKaLiNnHNX
nocnyr.

Mocnyru OoCTyny A0 iIHTEPHET - TeJIeKOMYHiKaLlinHa nocnyra i3 3abe3nevyeHHs
MOXINBOCTI poboTun KiHuesoro obnagHaHHA ABOHEHTA B IHTepHeTi.

donaTkosi nocnyrmn - poboTu, WO BUKOHYIOTbCA Ha 3amMoBneHHss ABOHEHTA y Micui
HagaHHSA NOC/Yr Ta BK/YaloTb poboTu 3 NpokiagaHHS Kabento Big KiHLEBOro
obnagHaHHA aboHeHTa Ao MEPEXKI, poboTun 3 nepeHeceHHs TOYKM NiAKNYEHHS
KiHueBoro obnagHaHHS, Hanarog)XeHHs KiHueBoro obnagHaHHS, iHWI poboTw.

3asBa-3aMOBJIEHHSA - OOKYMeHT, skuM ABOHEHT nigTBepOXye€, Wo 03HanoMneHnn 3i
3micToM uboro JOMTOBOPY Ta NOroa)Xy€eTbcs 3 MOro yMoBaMMU.

Micue HagaHHSA NOCAYr - MPUMILLEHHS 32 KOHKPEeTHO 3a3HadYeHoto ABOHEHTOM
afpecolo, 3a AKo BiH ba)Kae oTpMMyBaTU TeNIeKOMYHIKaLinHI nocnyru.

ABoHeHTCbKa nnaTta - perynspHuin ikCoBaHUN NAATIXK, SKUA BCTAHOBJTIOETHCS
NMPOBANAEPOM ponsa ABOHEHTA 3a HagaHHS Ha NOCTINHIN OCHOBI TENEKOMYHIKaUiNnHNX
nocnyr.

Po3paxyHKoBUI nepion - nepion 3a AKUN 30iNCHIOETLCA HapaxyBaHHA ABOHEHTCbLKOI
nnaTtun. Mepwmnin po3paxyHKOBMIN Nepioa MOYNHAETLCA 3 NEPLLUOro YMCaa Micausa y
akoMy 6yno 3pincHeHo nigkniovyeHHs ABOHEHTA no MEPEXKI.

OcoboBui paxyHok (OP) - nepcoHanbHUN paxyHOK ABOHEHTA, Ha skomy
NPOBOAUTLCA KiJIbKICHUIA Ta BapTicHU 0bnik ycix cnoxuntux ABOHEHTOM y
BignosigHOCTI Ao ymos JOIMOBOPY nocnyr, a TakoXX (POPMYETLCA CMUCOK NaTexiB
ABOHEHTA 3a Becb nepiog HagaHHA NOMY MOCAYT.

Tapndu - LOKYMEHT, WO MICTUTb Nepenik TeNeKOMYHiKaLinHNX Nocayr Ta
[JonaTKoBMX MOCAYr, SKi HagalTbCA NpoBanaepoM, Ta IXHIO BapTiCTb.

AKUif - cneudiasbHa NPono3nLisa 3 HadaHHA TeJIeKOMYHIKaLUiNnHUX Nocayr, cnpsaMoBaHa
Ha 3aJly4eHHS HOBUX Ta MiABULLEHHS NIOANBHOCTI icHYto4Ynx ABOHEHTIB.

AKUinHe nigknyYeHHs - nigkntodeHHa ABOHEHTA no MEPEXKI 3a cneuiasnbHUM
aKLUiNnHMM TapugoM. YMoBM AKLINHOIO Nigkato4YeHHs, TepMiH ait JOTOBOPY,
MPU3YNMHEHHSA HafgaHHA NOCAYr Ta NOpPAA0K OOCTPOKOBOro posipsaHHa 4OMOBOPY
npun AKLiNHOMY NigKAYeHHI perynoTbca JoaatkoMm (-amun) ao OMOBOPY npo
YMOBW npoBeneHHs AKLT.

AKUINHI Tapuun - AOKYMEHT, WO MICTUTb Nepesiik Ta BapTiCTb MOCAYr, WO HagatoTbCs
MPOBAWIEPOM Ha 4yac npoBeneHHs AKLii. AKLLiHI Tapudun 4iloTb NpOTAroM nepioay,
BCTaHoBseHoOro flogatkom (-amun) no AJOMOBOPY npo ymoBu npoBeneHHs AKLIN.

NMPEAMET AOroBory

BianosigHo fo ymoB Lboro JOTOBOPY, MPOBAWIEP Ha nnaTHin 0CHOBI Hadae
ABOHEHTY TenekomyHikauinHi nocnyru, a ABOHEHT cBoevacHO Ta y noBHOMY 06Cs3i
3060B’'A3yETLCA ONadvyBaTW HadaHi nOMy MOCAyru.

CNO>XUBAYI nNocnyr TA NOorPAAOK NIAKJNIOYEHHA ABOHEHTA
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MPOBAWIEP BcTyna€e y AorosipHi BigHoCUHN 3 ABOHEHTOM 3a ymoBu, wo ABOHEHT €
BJIAaCHUKOM, HallMayeM 4m opeHagapeM MICUSA HagaHHS nocnyr y skoMy bakae
OTPUMYBaATU TENEKOMYHIKaUiNHI nocnyru.

ABOHEHT € KiHUeBMM KOpUCTYBa4YeM i He Ma€ NpaBa PO3MOBCIOAXKEHHS OTPUMAHOI
nocnyru 3a mexi MICUA HagaHHA nocnyr. ABOHEHT moxxe maTu Kinbka MICLLb
HafaHHA NOCAYT, 38 KOXXHUM 3 AKUX OPOPMIIAETLCA OKpeMa 3asBa-3aMOBJIEHHA.

ABOHEHT ocobucTo noaae 3anoBHeEHy Ta nignncaHy 3asaBy-3aMoOB/IeHHA A0 MNMyHKTY
npuiiomy aboHeHTis NMPOBANJEPA a0 ynoBHOBa)KeHMM npeacTaBHUKaM
MPOBAWNIEPA.

3asBa-3aMOBJIeHHS, norog>xeHa NMPOBANJEPOM, onnata Tapudy 3a Nigkao4YeHHs (y
BUNagKy AKLINHOMo Nigkal4YeHHs - BiANOBiAHO A0 YMOB npoBedeHHsA AKLil) Ta
cnjiayeHa aBaHcoMm ABoHeHTCbKa niaTa, onsaTa JoAaTKOBUX MOCAYr (AKWO Taki
nocnyru 6ynm 3aMoBJIEHHI), € NiACTaBOO AN1A NiAKAOYEHHS KiHLEeBOro obnagHaHHSA
ABOHEHTA no MEPEXI.

MigkntovyeHHsa oo MEPEXI Ta HagaHHA ABOHEHTY TenekoMyHiKauinHUX nocayr
MnpoBOANTLCA BNPOAoBXK 30 (TpuauaTn) KaneHaapHUX AHiB 3 MOMEHTY onJiaTu.

NOPAOOK HAOAHHA TENEKOMYHIKALUINHUX NOCAYr

Yacosa cxeMa HaaaHHs MPOBANIOEPOM TenekoMyHiKaLiiHUX NOCayr, 3@ YMOBY
notTpnMaHHa ABOHEHTOM ymos JOFOBOPY - uinogo6oso.

MPOBANJEP 3abe3rnedyye HafaHHA TENEKOMYHIKALiNHNX NOCAYr Ha PiBHI MOKa3HUKIB
AKOCTi Ta TEXHIYHMX MapameTpiB, BU3HAYEHUX BiAMOBIAHUMN HOPMATUBHUMN
AOKYyMeHTaMMu.

HapaHHsa MPOBAWIEPOM Mocnyr AoCTyny A0 Mepexi iHTepHeT 3AiNCHIOETHLCSA Nicns
nigknto4YeHHs KiHueBoro obnagHaHHAa ABOHEHTA no MEPEXKI npo wo CTOPOHAMN
NiANWCYETBLCA BIANOBIAHNN AKT.

OBOB'SI3KU TA NMPABA NMPOBANOEPA
NPOBANJEP 3060B’a3aHui:
3apeectpyBaTtn ABOHEHTA wnsaxom npucBoeHHA nomy OP.

3abe3neynTn NigkAOYeHHNA KiHuesoro obnagHaHHa ABOHEHTA go MEPEXKI 3rigHo
3a89BMN-3aMOBJIEHHS.

3abe3nevyBaTun AKiCHe BUKOHaAHHSA pobiT 3 nigkntoyeHHs ABOHEHTA no MEPEXI,
HadaHHSA TeNeKOMYHIKauiMHUX NoCcnyr 3rigHO 3 YAHHUMUN MOJIOXKEHHSMN Ta
HOPMAaTUBHUMWN OOKYMEHTAMMU.

3abe3nevyyBaTun yCyHEHHS NMowkoa)xeHb B poboTi MEPEXKI, wo npussenn o
MPUMNNHEHHSA HafaHHSA TeNEeKOMYHIKauiMHUX NoCNyr 3a NMMCbMOBUM 3BEPHEHHSM
ABOHEHTA, AKLL0 TaKi BUHUKAN He 3 BUHU ABOHEHTA, 3a paxyHok MPOBANIEPA y
TepMiH 0o 3 (Tpbox) pobo4Ynx AHIB 3 MOMEHTY BUSABJIEHHSA MOLWKOAXEHHSA abo
OTPMMaHHSA BiANOBIAHON0 NMCbLMOBOIro NosigomMmneHHs Big ABOHEHTA.

3abe3nevyyBaTn YCYHEHHS MOWKOAXKEHb, WO BUHUKAN 3 BUHU ABOHEHTA, 3a paxyHoOK
ABOHEHTA B y3rog>eHuwn 3 HUM TepMiH finLe Nicsa NnpoBegeHHsa NoBHOI onnaTu
ABOHEHTOM BapTOCTi pPEMOHTHUX POBIT.
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IHpopmyBaT ABOHEHTA npo TenekoMyHikauinHi Mocayrn Ta yMoBU IX HaaHHSA Ha
Beb-canTi www.kvant2.com .

He ni3Hiwe Hix Ha 7 (cim) gHiB iHpopmyBaTu ABOHEHTA npo 3MiHy YnHHMX Tapudis
Ha TeNeKoMYHiKauilnHi nocnyrun, 3okpema po3Mipy ABOHEHTCbKOI NaaTn, O4HUM 3
HaBeOEeHMX HMXK4Ye cnocobiB: WNaxomMm onpuatogHeHHS MNMoBiAOMNEHHS NPO 3MiHY
Tapudi Ha Beb-canTi www.kvant2.com . IHpopMaLito NpPo YMHHI Tapudn Ta HOBI
Tapudpun ABOHEHT 3aBxXan MoXxe oTpuMyBaTK Ha Beb-canTi www.kvant2.com abo y
MyHKTax npunomy aboHeHTIB.

He ni3Hiwe HiX 3a 7 (ciMm) gHiB iHpopmyBaTn ABOHEHTA npo 3MiHM Ta 4ONOBHEHHS A0
OOrOBOPY wnaxom onpuntogHeHHS MNoBigoMAEHHSA NPo BHECEHHSA 3MiH Ta OOMNOBHEHb
no JOIrOBOPY Ha Beb-canTi www.kvant2.com .

IHbopmyBaTn ABOHEHTA 3a gonomMorot Be6-canTy npo BCi NaaHoOBI poboTu, aKi Mae
HaMip npoBoAnTK abo nposoauTb MPOBAWIEP Ta SKi CAPUYNHATUMYTb Nepepsy Yy
HafaHHI TeneKoMyHikauinHux nocnyr binbwe 1 (oaHier) nobu.

3a nucobmosoto 3aaBot0 ABOHEHTA Ta 3a HassBHOCTiI TEXHIYHOI MOXX/INBOCTI, HagaBaTwu
HonaTkosi nocnyrun, noe’sisaHi 3 agaHnm JOTOBOPOM, 3a yMOBM ONJiaTu LMX
Jonatkosux nocnyr ABOHEHTOM 3rigHo 3 YynHHUMM Tapudamn.

MpunmaTtn Ta peecTtpyBaTn 3BepHeHHA ABOHEHTIB 4yepes ancnetyepcbky cnyxby.

BecTun 0bnik 06csAry Ta BapTOCTi HAAaHNX TeNEeKOMYHIKaLinHUX MOCayr i
3abe3nevyyBaTy NOro 4OCTOBIPHICTb.

NMPOBAULEP mac npaso:

Mpu3ynnHuTn HagaHHa ABOHEHTY TenekoMyHiKauinHUX Mocayr y Bunagky
HeBMKOHaHHSA ABOHEHTOM cBoix o6oB’a3kiB, nepeabadeHmnx yuum JOTOBOPOM.

MPU3YyNMHUTN HaJaHHA TeNeKOMYHIKaLinHUX NOCAYr Ha Yac NpoBeAeHHS
npoginakTnyHmx pobit. CymapHMM 4ac NpusynmMHEHHSA HadaHHSA MOCAYyr HE MOBUHEH
nepesunwyBaTn 3 (Tpbox) Ai6 Ha Micaub.

Mpu3ynnHuTn HagaHHAa ABOHEHTY TenekoMyHiKauinHUX MOCayr LWAsiXOM
Biaknto4eHHAa ABOHEHTA Big MEPEXKI B pa3i HecnaaTu, HeCBOEYacHoOI abo HEMOBHOI
(3rigHO 3 YMHHMMK Tapudamn) nonepenHbol onnatn ABOHEHTOM
TeNleKOMYHIKauinH1UX nocnyr.

PosipsaTtu uen OOIMOBIP, akwo ABOHEHT po KiHug micaus, y skomy 6yno
NPU3YNMHEHO HadaHHA Mocayr, He noracme 3aboproBaHicTb Ta He cnaaTme Tapud 3a
NOBTOPHE NiAKIIOYEHHS.

PosipsaTu uen OOIOBIP B pa3i BusiBneHHs nopyweHbs ABOHEHTOM npasun
ekcnayaTauii Ta kopuctyBaHHAa MEPEXXERO abo rpybux nopylweHb YMOB LIbOro
JOrOBOPY, kL0 Le cnpuinHuio abo Mmoxxe capuyanHnTu wkogy NMPOBANOEPY
Ta/abo iHwum ABOHEHTAM, Ta 3 iHWwunx niactas, nepenbavyeHnx 4OrOBOPOM yn
YYNHHUM 3aKOHOAABCTBOM, LLJIAIXOM YCHOIO Y/ NMMCbMOBOIO NOBIAOMJIEHHSA MPO Le.

PosipsaTu uen JOIOBIP abo BigMOBUTY B HaZ@HHI NE€BHUX NOCAYr 3a BiACYTHOCTI
TEXHI4YHOT MOXXJ/INBOCTI LWAAXOM YCHOIO 4Y¥ MMCbMOBOIO MOBiIAOMJIEHHSA NPO Le.
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BHocuTK 3MiHK B Tapudun Ta gonoBHeHHSa ao JOTOBOPY y nopsaaky nepenbayveHnm
umm JOMrOBOPOM.

3MiHIOBaTN Nepenik TeNleKOMYHiKauinHUX NOCAyr y nopsaaky nepenbavyeHnm umm
OOrOBOPOM.

He nigkntoyatn Ta/abo BigkntounTy nigkaovyeHe 0o MEPEXKI KiHueBe obnagHaHHS
ABOHEHTA y BMNagKy BiACYTHOCTI JOKYMEHTIB NpO NiATBEpPOXKEHHS NOro
BiANOBIAHOCTiI BMMOraM HOPMaTUBHUX OOKYMEHTIB y chepi TeNeKOMyHiKaLin, a Takox
B iHWNX BUNAaAKaxX, BUSHAYEHUX YNHHUM 3aKOHOO4ABCTBOM YKpaiHW.

OBOB'SiI3KN TA NPABA ABOHEHTA
ABOHEHT 30060B’13aHUMN:

O3HanoMmuTuch 3 gaHmm JOMrOBOPOM Ta HasleXXHUM YNHOM BUKOHYBaTW MOro yMOBN
Ta BUMOTN.

Mpn nogayi 3adBM-3aMOBNIEHHSA 34iINCHUTK onaTy Tapudy 3a NigKJIYEeHHS.

B4acHO, A0 25-ro 4ynucna NnoTo4YHOro Micaua NPOBOAUTM OMATY 3a TeNIEeKOMYHIKaLinHI
nocnyrn (ABOHeHTCbKY NaaTy) aBaHCOM 3a HAaCTYMHUN MiCsLb.

CBO€YacHO, B NOBHOMY 06CA3i cniadyBaTy aBaHCOM BapTiCTb [10AaTKOBMX MOCAYT.

LLlokBapTasibHO CaMOCTIiNHO 3BepHYyTUCh A0 NMPOBANJEPA 3a MicLe3Hax04KeHHAM
MyHKTIB Npunomy aboHeHTIB abo B AncneTyepcbKy Cny X0y Ons y3rogXeHHs
B3aEMOPO3PaxyHKIB.

3 MeTo HepgonyuweHHs BiaknovYeHHa ABOHEHTA Big MEPEXKI 4epes HecnnaTy abo
HEenoBHY OonJaTy 3a HafaHi TenekoMyHikauinHi nocnyrn ABOHEHT camocTinHo
3060B’A3aHUN CTEXNTU 3a CTaHOM cBoro OP i He oNyCKaTN BUHUKHEHHS
3aboproBaHoOCTI.

36epiratuv BCi po3paxyHKOBIi LOKYMEHTWN NPOTAroM 3 (TpbOX) POKiB 3 MOMEHTY
30iNCHEHHSA BiAMOBIAHOI ONMAaTW Ta HaZaBaTW IX HA BUMOrY YNOBHOBaXXEHUX
npencTtasHukis MPOBANLEPA.

MosigomnaTn MPOBANIEPA nMCbMOBOIO 3a5BOI0 HE MeHLUe HiX 3a 30 (TpuausaThb)
KaJleH4apHUX OHIB NPo BiAMOBY Bi, OTPMMaHHA TeNeKOMYHIKauinHux nocnyr. Y
BuNnagky AkuinHoro nigkato4eHHss ABOHEHTA MOoXyTb LisTn 4oOaTKOBI YMOBM i
obMe)XeHHSA Wono JocTpokoBoro posipeaHHa AOTOBOPY, peryntotoTbca JoaaTkoM (-
aMu) Npo yMoBU rnpoBeneHHs AKLUI.

He nepewkoa)aTn Ta HagasaTu BiJIbHU AOCTyN Ao Micus HagaHHA Nocayr
npauisHnkam NMPOBANLOEPA 3 meToto NpoBefeHHS PEMOHTHUX, NPOIiTaKTUYHUX Ta
iHLWIKX pOBIT.

MpuenHaBwmncb Ao gaHoro AOMOBOPY nicna opopmneHHs 3asiBKN-3aMoBeHHS Ta/abo
onnatn Tapudy 3a niaknoveHHs Ta/abo AboHeHTCbKOT Nnatn, ABOHEHT Tum camunm
Hafla€ 3rofy Ha BUKopucTaHHs NMPOBAWOEPOM y pasi HeobxigHOCTi MpuMilleHb
3arasibHOro KOPUCTYBaHHSA, MEXaHIYHOIr0, eN1IeKTPUYHOro, CAaHTEXHIYHOro Ta iHLWOoro
obnagHaHHA 3a MeXxaMu abo B Mexxax Micusa HagaHHSA Mocnyr.

CnpusTu NiANMCaHHIO 4Or0BOPY Ha AOCTYMN A0 iHPPACTPYKTYypn 3a Mexamum abo B
Mexxax Micua HafaHHS nocnyr.

CTopiHka 5



Mpwn nigkntoveHHi 4o MEPEXI Ta nig yac o6cnyrosyBaHHs MEPEXKI 3a6e3neunTtun
poctyn MPOBAWAEPY [0 BHYTPiWHL0OYANHKOBUX KabenbHUX KaHaniB, TEXHIYHNX
rnoBepxiB, rOpuULL, TOLLO.

CBo€vacHo iHopmyBaTu MPOBAWIEPA npo Hepnonikm poboTn MEPEXKI, siki BNAMBalOTbL
Ha AKICTb Mocayr Ta AKi 3a4dinatoTb iHTepecun ABOHEHTA.

Cripustv MPOBAWIEPY B 36epe)xeHHi 06nafgHaHHA Ta iHLWUX eIeMEeHTIB CUCTEeMU.

MosigpomnaTn nucbmoso NMPOBAWOEPA Ha 1ioro 3anuT NpPo TUN KiHLEBOro
obnagHaHHSA, WO BUKOPUCTOBYETLCA A1 OTPUMAHHSA TENEKOMYHIKaLiNnHMX NOCAYT.

MosignomnaTn MPOBANIEPA nMCbMOBOIO 3a5B0I0 Yy MiCAYHUI TEPMIH MPO 3MiHY CBOIX
PEKBI3NTIB, IKi MICTATLCSA B 3asBi-3aMOBJIEHHI.

Y Bunagky po3sipsaHHa JOIMOBOPY cnnaTuTu icHytodi 3aboproBaHicTb NpoTArom 3
(TpbOX) OHIiB 3 gaTn posipsaHHa OMOBOPY.

He BukopucToByBaTu KiHUueBe obnagHaHHA 018 BYNHEHHS NPOTUNPABHUX LiN.
ABOHEHT mae npaso:

OTpumyBsaTu Big MPOBANOEPA TenekoMyHikauiHi nocayru Ta JoaaTKosi nocayru,
O HUM 3aMOBJEHI, y nopsaaky, nepenbayeHomy aaHum LOTOBOPOM.

OTpumyBaTn BUYepnHy iHopMaLito Mpo NOTOYHUI cTaH cBoro OP.
PosipsaTtu AOIOBIP y nopsaaky nepeabadeHnm gaHnm JOTOBOPOM.
NOPAAOOK PO3PAXYHKIB

MepBMHHaA onnaTa 3a TeNeKOMYHIKauinHi NoCNyrn 34iNCHIDETLCA B eHb OPOPMIIEHHSA
3asaBu-3amMoBJsIeHHSA (onnaTa Tapudy 3a NiAKJYEHHA Ta onJjlaTa aBaHCOM
ABOHEHTCBKOI N1aTn, AKLLO iHWe He 3a3Ha4YeHOo B yMoBax AKLUii).

Onsa ooep>xaHHA TenekoMyHikauinHnx nocnyr, ABOHEHT npoBoauTb onnaTty
ABOHEHTCBKOI NJ1aTM aBaHCOM A0 25 4ncsaa NOTOYHOro MicsAus 3a HAaCTYMHUI MiCsLb.

ABoHeHTCbKa niaTa BCTAaHOBJIIOETLCA BiANOBIAHO A0 Tapudis, WO Ail0OTb HA MOMEHT
HaJaHHA NoCnyr i Moxe 3MiHBaTUCcs NMPOBANJEPOM BiAnoBiAHO 40 YMOB OaHOr0O
OOroBOPY.

Mpwn onnati ABOHEHTOM AGOHEHTCbLKOI NAaTN aBaHCOM 3a AeKiflbKa PO3paxyHKOBUX
nepioais, cyma AboHeHTCbKoI NnaTtm ansg ABOHEHTA He nepernanaeTbCs Ta He
3MIHIOETBCS BMPOLOBX YCbOro nepioy, Lo NOKPUBAETLCA aBaHCOM, 3@ YMOBMU, WO
Taka onsiaTa byna 3aiNCHeHa He Mi3Hiwe HiX 3a 1 (0AnH) KaneHaapHUI Micsaub 40
haTn HabpaHHSA YMHHOCTI HOBUX Tapudis.

Akwo ABOHEHT He noracme 3aboproBaHiCTb A0 KiHUA MicAusd, Y askomy 6yno
NPU3YyNMHEHO HaflaHHA TeJIeKOMYHIKaLinHUX Mocayr Ta He cniaTtue Tapud 3a
MNOBTOPHe niakoYeHHs, MPOBANEP:

- B OQHOCTOPOHHbOMY nopsaaky pospmsae JOMOBIP 3 ABOHEHTOM;

- cTarye 3aboproBaHicTb (ABOHEHTCbKY MaaTy 3a ABa MiCALUI Ta NeHlo 3a BECb TEPMIH
MPOCTPOYEHHS NMaaTexxy) B Cy40BOMY NOPAOKY; BCi BUTpPaATW, NOB'A3aHi 3 Cy40BMM
npouecoM orsadvyoTbcs 3a paxyHok ABOHEHTA.
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Mpn3ynMHeHHs HafgaHHA TeNeKOMYHIiKauinHuX nocnyr Ta/4m posipBaHHa 4O OBOPY
He 3BiNIbHAITb ABOHEHTA Big onnaTu BXXe oTpUMaHUxX Nocnyr.

CTOPOHW norogmnnuncek, Wo NpU3yrnmMHEeHHS HaflaHHS TeJIeKOMYHIKauinHUX nocnyr
ABOHEHTY 3 npn4nH HecnaaTu, HeCBOeYacHoi abo HeNOBHOI (BiAMNOBIAHO A0 YNHHUX
Tapudis) onnatn ABOHEHTOM HapaHux nomy nocnyr, JooaTkoBux nocnyr abo
aBaHCOBOro naaTexy € nonepenxeHHam NMPOBANLOEPA ABOHEHTY npo Moxnuse
po3sipsaHHA OOTOBOPY.

MPOBAWEP BinnoBigoHO A0 YNHHOIO 3aKOHO4ABCTBa MOXKe A0pYyyYaTu NMPOBOANTM
MPUNMaHHSA onJlaTu BapTOCTI MOCAYr iHWMM OopraHi3auisam Ta ycTaHOBaM.

noprPaAnoOK POBOTMU I3 3BBEPHEHHAMU ABOHEHTIB

ABOHEHT mae npaBo noaasaTtu MPOBANIEPY 38epHeHHs (Mponosuuito, 3assy,
CKapry) Wwono HagaHHS TeNeKOMYHIiKaLiNnHUX NOCNyr. 3BEPHEHHS MOOAETLCS Y
NMCbMOBIN hopMi, Aka nepepbavyeHa YNHHMM 3aKOHOL4ABCTBOM YKpaiHu.

MPOBANJEP 3060B’'A3aHW PO3risaHYy T NUCbMOBE 3BepHeHHss ABOHEHTA B TepMiHu,
nepenbayeHi YAHHMM 3aKOHOL4ABCTBOM YKpaiHu, Ta HagaTn ABOHEHTY, KoTpun
3BEpPHYBCS B MNCbMOBIN hOPMi, MMCbMOBY BiANOBIAb 3 3a3HA4Y€HNMMN pe3yibTaTaMu
po3rnsany 3BepHeHHs.

B pasi noTpebu y 3amoBneHHi [loaaTkoBux nocnayr abo iHWKX nocnyr, Wwo Hagae
MPOBAWIEP, ABOHEHT noBuHeH 3pobuTK BiANOBIAHY MMCbMOBY 3asBY
b6e3nocepenHbo y MNMyHKTI npunomy aboHeHTIB. NMncbMoBsi 3as8u ABOHEHTA
npuiiMatoTbca MPOBANOEPOM nulie 3a HasgBHOCTI macnopTa rpoMafsHuHa YKpainw.

3asasu ABOHEHTA, nos’a3aHi 3 po3ipsaHHaMm JOIMOBOPY, ohopMAOIOTLCA Y NMNCbMOBIN
hopmi Ta Bpy4YaloTbca npeacTtasHuky MPOBAWOEPA abo HaaCUAalTLCA MNOLWTO
pEeKOMEeHO0BaHUM JIMCTOM 3 MOBiAOMJIEHHSAM NPO BPYYEHHS.

MpeTeH3ii ABOHEHTIB woano AKoCTi HagaHUX TeNIeKOMYHIKaLiNnHNX nocnyr
NPUAMalOTbCA B MNCbMOBIN (hopMi NPOTArom 3 (Tpbox) poboumnx AHIB 3 MOMEHTY
BUHUKHEHHSA nofibHmnx obcTaBuH.

MpeTeHsin ABOHEHTIB woano B3aEMHUX po3paxyHKiB NpunMatoTbca npotarom 30
(TpUAUSaTY) KaneHgapHUX OHIB 3 MOMEHTY BUHUKHEHHSA CipHOT cnTyauil.

MyHKTW Npunomy aboHEHTIB 3HAaXOAUTLCA 3a agpecoto: M.Konomus, syn.HYopHoBoNa
20 (4ac poboTn NyHKTY Npunomy aboHeHTIB - 3 NoHeAisKa no n'aTHuyto 3 10:00 go
17:00).

Anpeca ons kopecrnoHgeHuii: 78200, m.Konomus, syn. HopHosona 20.
BIANOBIOAJIbHICTb CTOPIH

MPOBAWOEP 3a6e3ne4vye BiAnoBigHUA 3aXMCT NePCOHaNbHOI iHhopMaLiii Mpo
ABOHEHTA Ta il Hep0o3noBCIOAXXEHHSA 3riHO 3 BUMOraMy YNHHOIO 3aKOHO4aBCTBa
YKpaiHu.

MPOBAWIEP He Hece 6y ab-gKoi BianosigansHocTi nepes ABOHEHTOM 3a HesiKicHe
HafaHHA Te/IeKOMYHIKaUinHUX Nocayr y BunagKkax:

@ HeBianoBiAHOCTI TEXHIYHOrO CTaHy KiHueBoro obnagHaHHAa ABOHEHTA

BCTAHOBJIEHUM HOpPMaM;
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@ HecaHkuioHoBaHOro BTpydaHHsa y poboty MEPEXI abo nowkog)XeHHs
aboHeHTCbKOro kabento;

@ MNMowkon>xeHHA KiHUeBoro obnagHaHHA ABOHEHTA;

@ HesKiCHUX TenekoMyHiKauinHnx nocnyr abo HaCTaHHSA iIHWKWUX MPUYNH, Ha

yCyHeHHSs skux MPOBAWJEP He Ma€e MOX/IMBOCTI BNAWBATU, B TOMY YUCAI
TUMYaCOBOr0 BiKJIIOYEHHSA efleKTpoeHepril.

MPOBAWIEP He Hece maTepiafibHOI BignosiganbHocTi nepeg ABOHEHTOM 3a
HEeBUKOHAHHSA Y1 HEeHale)XXHe BUKOHaHHSA cBOiX 060B'A3KIB 3rigHo 3 uum JOMOBOPOM
BHACNifOK HAaCTaHHA PopC-Ma>KOpHUX 0BCTaBUH.

ABOHEHT Hece BignoBiganbHICTb Nepep, NMPOBANJEPOM 3a HeCcBO€EYacHy cnnaTy
ABOHEHTCbLKOI MN1aTK YN HECBOEYACHY onsiaTy 3a [oAaTKOBI NOCAYrn y BUrNaai neHi s
po3Mipi 06nikoBoi cTaBku HBY Big cyMun 6opry 3a KOXKeH AeHb NPOTEPMiHYBaHHS, L0
Aisana B nepion, 3a AKUN CNJIAYyETHCA NEHS.

Mpwn NOWKoAXXeHHI Wo BUHUKNO 3 BUHU ABOHEHTA, ABOHEHT cnnayvye BapTicTb pobiT
3 PEMOHTY Ta BiAHOBMEHHSA (PyHKLiOHYBaHHA MEPEXI B NnoBHOMY pO3Mipi, 3rigHO 3
KOLUTOPMCOM.

ONMEPATUBHO-TOCMNOJAPCbKI CAHKLLII

Y pa3si nopyuwieHHss ABOHEHTOM ymoB Liono nopsaKy Ta CTPOKiB onJiaTu NOCayr,
po3ipBaHHA aHaNOriyHOro 3a CBOE Npupoaoto fdorosopy, MPOBANILEP ma€e npaso B
Oyab-akKnin Yac 3actocyBaTn 0o ABOHEHTA onepaTuMBHO-rocnofapcbKy CaHKLUIiO y
dopmi BiAMOBM Bif, BCTAHOBJIEHHA HA ManbyTHE rocnofapCcbKnx 3B'A3KiB Ta BiAMOBU
HagaHHA 6yab-akux nocnyr (gani - CaHkuin).

MPOBAWIEP ma€e npaBo 3acToCyBaHHS rocnogapcbkoi CaHKLii, 30KpeMa, BiAMOBU Bif
HafdaHHA Ta/abo BCTaHOBMIEHHA Ha ManbyTHE rocnodapCcbKMX BiGHOCUH, pO3ipBaHHSA
aHasoriYyHoro 3a cBoe€to npupoaoto Aorosopy 3 ABOHEHTOM, sakunin nopywye ymoBu Ta
3060B’a3aHHA MybnivyHOT ohepTN.

CTpok aii CaHkuii Bu3Ha4ae MPOBAWOEP camocTilHo, asie BiH He Oyne nepesuLLyBaTy
TPbOX POKIB 3 MOMEHTY No4aTKy ii 3acTocyBaHHs. [TPOBANLEP nosigomnsae ABOHEHTA
Mpo 3aCToCyBaHHA A0 Hboro CaHKLUii Ta CTPOK 1 gii wnaxom nybnikauii NoBiAOMNEHHS

Ha Beb-canTi www.kvant2.com .

NMEPCOHAJIbHI 0AHI ABOHEHTA

MpuegHaHHaM oo uboro forosopy ABOHEHT 3acBigyy€e HagaHHSA HUM 3roaun
MPOBANJEPY Ha 06pobKy 10ro nepcoHanbHUX aaHunx, HagaHnx MPOBANOEPY B 6yab-
AKin gopmi (MMcbMoBit abo yCHIN), 3 METOK BUKOHAHHS 3060B’A3aHb CTOPIH 3a LUUM
[JoroBopom, 30KpeMa, 3 MeTOo HaflaHHA, OTPUMAHHA Ta 34INCHEHHS PO3paxyHKIB 3a
TeNleKOMYHIiKaLuinHi nocnyru, wo HagatTbCAa 3a UMM [1IoroBOpPOM, peKSIaMHUX Linsax,
TOLWO.

3roga Ha 06pobky nepcoHanbHUX gaHnx ABOHEHTA 4uHHa npoTsarom aii lorosopy Ta
NPOTAromM N'ATN HACTYMHUX POKIB MiCNA NPUMUHEHHSA NOro Lil.

MpuenHyo4nce ao uboro fJorosopy ABOHEHT niaoTBepakye, Wo BiH NOBigOMAIEHUIA
(6e3 nooaTKOBOro NMMCbMOBOMO MOBIAOMJIEHHSA) MPO NpaBa, BCTaHOBJIEHI 3aKOHOM
YKpaiHu «[1po 3aXNCT NepcoHasibHUX JaHux», MeTy 36opy AaHMX Ta Npo Te, Lo Noro
nepcoHasbHi faHi nepepatoTbca MPOBANIEPY 3 MeTO0 BMKOHaHHSA 3060B’a3aHb
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CTOpPiH 3a UMM [JoroBopoM, 30KpemMa, 3 MEeTOK HafaHHS, OTPUMaHHSA Ta 34iNCHEHHS
pPO3paxyHKIiB 3a TeNeKOMYHiKaLiHi NoCcayru, Wo HagaTbCsa 3a UMM JoroBopoMm.

MpuepHyoumncs 0o uboro Jorosopy ABOHEHT Hagae 3roay Ha Te, wo MPOBANIEP
Ma€ NpaBo HafaBaTW AOCTYN Ta nepenaBaTy NOro NepcoHasbHi AaHi TpeTiMm ocobam
6e3 6yab-9KnX 00OaTKOBUX MOBIAOM/IEHb, HE 3MiIHIOIYM NPU LLbOMY MeTU iX 06pobKu.

Nignucyo4dm ven dorosip ABOHEHT nioTBepaXXye, WO oMy BiOMUN | 3pO3yMinuni
3MICT NOro nNpaB AK Cy6’eKTa NepCoHaIbHUX OaHUX BiAMNOBIAHO A0 3aKOHY YKpaiHK
«[Mpo 3aXNCT NEepPCOHaNbHUX OAHUX>.

TEPMIH Ali J,OrOBOPY
YMOBU PO3IPBAHHA AOroBoprPy

Llen gorosip nignarae onpuatogHeHHI0 Ha Beb-canTi www.kvant2.com Ta B MNyHKTI
npunomy aboHeHTiB. [loroBip Habnpae YNHHOCTI 3 AHA ohopMSIEHHS 3aABuU-
3aMOB/IeHHS, onaaTu ABOHEHTCBbKOI N1aTn Ta onnaTt Tapudy 3a NiAKAYEHHS.

Ymosu [JOFOBOPY BusHa4vatoTbcs MTPOBANJEPOM caMOCTIHO Yy BiANOBIAHOCTI Ta Ha
BMKOHAHHSA YNHHOI0 3aKOHOAABCTBa. po 3MiHM Ta gonoBHeHHA oo OO OBOPY
MPOBAWIEP iHdbopMmye ABOHEHTIB He MeHLue Hix 3a 7 (CiM) AHIB LLASXOM
onpuntoaHeHHs MNMoBiAOMAEHHSA NPO BHECEHHS 3MiH Ao AOMTOBOPY Ha Beb-canTi
www.kvant2.com

Y pasi He3roamn ABOHEHTA i3 BHeceHuMmu MNMPOBANJEPOM 3miHamu o JOMOBOPY, B
TOMY 4ucni, HoBumMn Tapudgamm, Taknn ABOHEHT mae npaso posipsatu JOIOBIP
npoTarom 7 (cemn) aHiB 3 AHSA, BHECEHHS 3MiH. B TakoMy Bunaaky ABOHEHT
30608’s3aHuU nosigomuT MPOBAWOEPA npo posipsaHHs OTOBOPY wasxom
HagcunaHHsa MPOBAWIEPY nncbMoBOro nosigoMaeHHs abo ocobucTo nogatu 3assy
npo po3sipsaHHa OJOMOBOPY po NyHKTY npuinoMy aboHeHTIB. Y BUNankKy AKLIiNHOIMO
nigkntoyeHHa ABOHEHTA MOXyTb LiTVU A04AaTKOBI YMOBU Ta 06MeXeHHSs wono
po3ipBaHHA JOIOBOPY , aki peryniooTbca JooaTtkoM (-aMmn) Npo yMOBU NPOBEAEHHS
AKLIN.

He posipsaHHa JOIMOBOPY, npoaoB>XeHHSA KOPUCTYBaHHSA TeNIeKOMYHIiKaUinHUMN
rnocnayramu ceig4uTb npo 3rony ABOHEHTA 3 BHeceHuMmu go JOIMOBOPY 3MmiHamu.

OOIOBIP € TaknM WO yKJIaAeHN HA HEBU3HAYEHUN TEPMIH i i€ 4O MOMEHTY NOoro
po3ipBaHHA. Y Bunagky AkuinHoro nigknatodyeHHa ABOHEHTA MoXyTb Oi9TyU 0O00aTKOBI
yMOBUM Ta obMexxeHHSA wono TepMiny gii LOTOBOPY, ski Bu3Ha4vatoTbCcs [JogaTkom (-
aMu) Npo yMoBU rnpoBefeHHs AKLUI.

OOTOBIP BBaXKa€TbCSA aBTOMATUYHO PO3ipBaHUM 3 MOMEHTY BiAKJIMKAHHSA
YNOBHOBa)XEHUMUN Ha Te AEep>XaBHUMU opraHamMin BianosiaHMX JliueH3sin Ta [o3BOJiB.

MPUKIHLUEBI MOJIOXKEHHA

Bci cnopun, HENOPO3yMiHHSA Ta PO30IXKHOCTI, LLO MOXYTb BUHUKHYTWU NPU BUKOHAHHI,
3MiHi 4n po3ipBaHHi gaHoro JOFOBOPY abo y 3B’A3KY i3 HUM, ByayTb, MO MOXXJINBOCTI,
BUpPiWYBaTUCL WAsSxXoM neperosopiB Mixx CTOPOHAMW. Y sunaagky, konnm CTOPOHW He
[0CAraloTb 3rogn WAsSIXOM Neperosopis, CNip NepefaeTbCA Ha Po3rnag 40 cyay y
BiANOBIAHOCTI A0 YNHHOIO 3aKOHOL4ABCTBa YKpaiHW.

ABOHEHT nosigomneHunn i 3rogeH i3 TuM, Wo iHpopMaLia Nnpo Hboro byae BHeceHa A0
KoMn'toTepHoi 6a3u aaHux MPOBAMEPA.
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Jonatkun go paHoro JOMTOBOPY € noro HeBig' €EMHUMKW YaCTUHAMN.
NMPOBAULEPU

Mane npuBaTHe nignpueMmcTteo KsaHT-Il
€AProOy 22182608

ToBapucTBO 3 0OMe>xeHol0 BiganoBiganbHicTioO Tponnyc
€4PMoy 43015193

ToBapucTBO 3 0OMeXxeHoo BignoBipganbHicTiO 2TikeTC
€OPnoy 43016375

di3uyHa ocoba nignpmemeub MapTuHiok Map’asHa MukonaiBHa
€APMOY /IMH 3175014068

di3nyHa ocoba nignpuemeub Cobko OnekcaHapa 3iHOBiiBHaA
€4PNOY / IMH 3040009005

®diznyHa ocoba nignpuemeub benos Bonogumup Muxamnnosmu
€aPnoy /IMNH 1684100477

di3znyHa ocoba nignpuemeunb benosa OkcaHa borpaHiBHaA

€NPMOYy / IMH 2683915566
KOHTAKTU

MowToBa aapeca / NyHKT npunomy aboHeHTIB: Bya. YopHoBona 20, M. Konomus, 78200
TenedoH: 0800 509 507
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OJOOATOK Nq1
no My6niyHoro foroBopy Npo HafgaHHA TeIeKOMYHiKaUinHUX NoCayr

3AABA-3AMOBJIEHHSA

Mpo npuenHaHHsa go Ny6bniyHoro gorosopy

Ne (OcoboBun
pPaxyHOK)

Mb

MacnopT

KuMm BUgaHuin, Konu
BUOAHUNN

loeHTudikauinHnun Koa

KOHTaKTHUN TenedoH

Anpeca micus
peecTpauil

Micue HagaHHSA nocnyr

MakeT nocnyr

JopnaTKoBa
iHpopMauia

MiHiManbHUN TEPMiH KOPUCTYBaHHSA NakeToOM TeNIeKOMYHiKaLinHUX NOC/yr CTaHOBUTb
12 (pBaHaauUsATb) MicsUiB. Y pa3i HEBMKOHaHHSA Uiei ymoBu, ABOHEHT 30608B'13aHni
cnnaTuUTK Ha KopucTb MPOBAWOEPA HeycTolKy y Buraagi wrpady 1200,00 rpH (y
T.4. NOB).

3 MNy6niyHUM JOroBOPOM MPO HaJaHHSA TENEKOMYHIKaLIiMHNX NOCAYr Ta YAHHUMMN
Tapudamm 03HanoMneHun (-a) i NOrog>KycCh.

(nignwnc) (MNIB)

& » 2 O_p
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OJOOATOK Ne2
no My6niyHoro foroBopy Npo HafgaHHA TeIeKOMYHiKaUinHUX NoCayr

MEPENIK
JonaTKoBMX NOCAYr, WO HagaTbCsa Ha 3amMoBiieHHS ABOHEHTA

1. BUKINK TexXHIYHOro cneyianicta

2. CtaHpapTHe npoknagaHHsa aboHeHTCbKOro kabens no BiAKPUTUX AiNAHKax 3a 1
M.M.

3. HecTtaHpapTHe npoknagaHHa aboHeHTCbKOro kabensa no 3akKpuTux AinsgHKax 3a
1 m.n. (migBicHi cTeni, niaBanu, ropuiwa, kopoba, 3aknagHi Tpybu, waxrtu,
TOLWO)

4. BcTaHOBNEeHHS Ta/abo HacTporka aboHeHTCbKOro obnagHaHHS

5. MpobuBaHHA 1 oTBOPY AiaMeTpoM A0 12 MM y AepeB'sHUX, FiNCOBUX, LernaHunx
CTiHax

6. ODeMoHTaxk aboHeHTCbKOro Kabesniw 3a 1 m.n.

7. BCTaHOBNEHHSA PO3'EMHY

8. BcTaHoBneHHs arobens

9. BcTaHoOBJ/IEHHSA WTeKepa

BapTicTb JooaTKOBUX NOCAYr Ta BUKOPUCTAHHA MaTepiasiB BCTAHOBJIIOETLCS
BiANOBIAHO A0 YYNHHUX TapugiB Ha MOMEHT HafaHHA [Jo4aTKOBUX NOCAYT.

CTopiHka 12



OJOAOATOK Ne3
no lNMybniyHoro gorosopy
«[1po HagaHHA TeNeKOMYHIKaUinHUX Nocnyr»

MPABUJIA KOPUCTYBAHHSA TENEKOMYHIKALIMHOK MEPEXEIO

Lli MpaBuna onucyoTb 3araJlbHONPUNHATI HOPMU PoBOTK B Mepexi IHTepHeT Ta
kabenbHoro TenebavyeHHs. [ia MpaBna NOWMPIOETLCA Ha NOPSALOK BUKOPUCTAHHSA
pecypciB Mmepexi IHTepHeT.

1. O6bMeXxeHHSA Ha iHopMaLinHMM WyM (cnam)

3abopOHAETLCA MacoBe PO3CMIaHHA €NeKTPOHHNX NOBiAOMAEHb ( spam ,
NoOBiOOMMIEHHSA eNneKTPoHHOI nowTK, ICQ Ta iHWnx noAibHMx 3acobiB ocobucToro
0bmiHy iH(opMauien) 6e3 nonepeHbOro y3roaXeHHs. lMig MacoBUM po3CUIAHHAM
Ma€ETbCA Ha yBa3i PO3CUNIAaHHSA MOBIAOMIEHb 9K BaraTboM ofep>XyBayaMm, Tak i
MHO>XWHHE PO3CUJIaHHSA O4HOMY O4Eep>KyBayy.

2. 3abopoHa HeCaHKLIOHOBAHOIr0 AOCTYNY, MEPEeXXeBUX aTaK Ta HEMPUNYCTUMICTb
hanbcudikauii He gonyckaeTbCa 34iNCHEHHS cNpob HeCaHKLiOHOBAHOIoO AOCTYNYy A0
pecypciB Mepexi IHTEPHET 4uM y4acTb Y MepPEXHUX aTakax i MepexesoMy 3/10Mi. Y
TOMY 4Yncni 3abopoHeHi:

* BUKOPUCTAHHA KOMMN'IOTEPIB, YCTaTKyBaHHA Mepexi, NporpamMmHux 3acobis
CNPAMOBAHUX Ha NOPYLUEHHSA HOPMaJiIbHOro (PYHKLIOHYBaHHSA eleMeHTIiB Mepexi
IHTEpPHET, W0 HE HaNeXNTb KOPUCTYBaYy;

* BUKOPUCTaHHS KOMN'IOTepiB, YyCTaTKYBaHHA MepeXi, mporpamMHux 3acobis, Wwo
003BONIAIOTL HENEerasbHO OTPMMaTK AOCTYMN, Y TOMY YUCAi MPUBINENOBaHUN, Ha
TaKoMy KOMM'IOTepi YN YCTaTKYBaHHI, @ TaKOXX nodaJsiblue BUKOPUCTAaHHA Takoro
OOCTyny, 3HULWEHHA N Moaudikauia nporpaMHoro 3abesnevyeHHs 4M gaHUX, WO He
HanexaTb KOpUCTyBayvy, 6e3 y3roa)eHHs 3 BlaCHMKaAMKN 41 afAMiHiCTpaToOpaMn LbOoro
nporpamMHoro 3abesneyeHHs Y OaHuXx;

* Nepefaya KOMN't0OTEpPaAM 4YM YyCTaTKyBaHHIO Mepexi be3rny3noi 4m MmapHoi
iHbopMaLil, WO CTBOPIOE NMapa3nTHE HaBaHTAaXXEHHSA Ha Wi KOMM'IOTEpPKU 4un
YCTaTKYBaHHSA, @ TaKOXX NPOMIXKHI AiNAHKKN Mepexi, B obcarax, Wo nepesnLLyoTb
MiHIManbHO HeOobXiaHI ANsA NepeBipKM 3B'A3KY MepeX i AOCTYNHOCTI OKpeMux ii
e/leMeHTIB;

* cnpobun 3anuTiB 00 ByOb-9KNX pecypcCiB, He NPU3HAYEHNX 189 FPOMaACbKOro
KOPUCTYBaHHS;

* (hanbcnikauisa cBoel IP-agpecun, a TakoX IHWNX agpec, WO XxapakKTepusyTb
3'eQHaHHSA 3a BiANOBIAHUMMN MPOTOKOAMN, NPU Nepenadi AaHUX y Mepexy IHTepHeT;
* (hanbCcundikaLia KOHTaKTHOI iHopMaLii Npo KopUCcTyBa4a, Lo HaJaEeTbCA
BJlaCHUKaM 41 afMiHICTpaTopaM pecypciB mepexi IHTepHeT;

* BUKOPUCTaAHHSA NCEBAOHIMIB i @aHOHIMHICTb, KpPiM BUNaAKiB, KO nNpaBuia
KOPUCTYBaHHSA BiANOBIAHUMMN pecypcaMmn Mepexxi 403BONSAITb (He 3ab0poHAOTb)
AHOHIMHICTb NPU IXHBOMY BUKOPUCTAHHI.

* BUKOPUCTAHHSA iAeHTUdiKaLinHX gaHux (iMmeH, agpec, TesnedoHiB TOWoO) TpeTix
0cCib, kpiM BMNagKiB, KON Lii 0CoOOM YyNOBHOBa)XMJIM KOPUCTYBaya Ha Take
BUKOPUCTaHHSA.

* (hanbcndikauia cBoel IP-agpecu, a TakoX agpec, Lo BUKOPUCTOBYIOTLCA B iHLLINX
MepeXXeBuX NPOTOKOIaxX, Npu nepenadi AaHNX Yyepes Mepexy IHTepHeT,;

* BUKOPUCTAHHSA HEICHYYMX 3BOPOTHMX afpec npu BignpaBaeHHI eNeKTPOHHNX
MOBiIAOMJIEHb, @ TAKOXX BiACMIaHHA NOBIAOMIEHb Bif iMEHI NOWTOBUX POBOTIB i
MOWTOBUX CUCTEM, 30KpeMa MoBiAOMJIEHb MPO Xif OOCTaBKN NOBIAOMJIEHD.

3. BUKOpuCTaHHA pecypciB Mepexi

BukopucTaHHSA pecypciB Mmepexi IHTepHeT: KaHaniB nepenadi naHux, cepBepiB i
HaJaHWX HAMUN CepBiciB Ta iHopMaUil, WO OTPUMYETLCA 3a IX LOMNOMOIrK, Mae
BiAbyBaTMCh BiAMNOBIAHO A0 3arajlbHOAOCTYMHUX NMPaBUJ1 BUKOPUCTAHHSA LUX Pecypcis
i YUHHUX HOpPM. lMpaBnia BUKOPUCTaHHSA pecypciB abo NocunaHHA Ha HUX
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nybnikytoTbCsa BNacHMKamm abo agMiHicTpaTopaMn LMX PecypcCiB y TouyL,i
NigKOYEeHHS 00 TaKNUX pecypcisB i € 000B'A3KOBUMK [0 BUKOHAHHSA BCiMa
KOpPMCTYBavYaMn LMX pecypciB. BiaCyTHICTb sBHUX onybnikoBaHMX npasun
BMKOPUCTaHHSA pecypciB 03Ha4aE, WO IXHE BUKOPUCTAaHHA NpunycTuMe BianoBigHO A0
rnpaBwJ i HOPM, O BM3HAY€HI TEXHONOrIE (TEXHIYHUMN yMOBaMK i MPOTOKOaMN) iX
BUKOPUCTaAHHSA, @ TaKOXX YYMHHUM 3aKOHOLABCTBOM YKpaiHW.

4. HanawTyBaHHSA BJIaCHUX pecypciB

Mpwn poboTi B MepeXi IHTepHeT KOpUCTYBay CTaE ii MOBHOMNPAaBHUM YYaCHUKOM, L0
CTBOPIOE MOTEHUINHY MOXMBICTb A1 BAKOPUCTAHHA MepexeBux pecypcis, WO
HajleXxaTb KOPUCTYBa4eBi, TPeTbOoI 0Cc0b6010. Y 3B'A3KY 3 LM KOPUCTYBay NOBUHEH
BXXUTUW HaJIeXXHUX 3aX0AiB A1 TaKOro HafawTyBaHHSA CBOIX pecypciB, ske 6
nepewwKkoa)kaso iX He3aKOHHOMY BUKOPUCTaHHIO TPeTbolo 0coboto, a TakoX
onepaTuBHO pearysaTu Npu BUSABJIEHHI BUNaAKiB TaKOro BUKOPUCTaHHSA.

5. LoTpMMaHHS Npasus, BCTAHOBJIEHNX BJIACHUKaMK pecypciB Mepexi IHTepHeT
BnacHuk 6y ab-aKoro iHpopMaLinHOro 41 TEXHIYHOIr0 pecypcy Mepexi IHTepHeT MoXe
BCTAHOBUTUK A1 LbOIr0 pecypcy BAaCHi NpaBuia NOro BUKOpUCTaHHSA. MNpasuna
BUKOPUCTaHHSA pecypciB abo nocnnaHHSA Ha HUX NYBAiIKYOTbCS BJAaCHUKaMM 4K
afMiHICTpaTopaMm LUUX pecypciB y To4ui NigKMOYEeHHS L0 TaKUX pecypciB i €
000B'A3KOBMMU 10 BUKOHAHHSA BCiMa KOpUCTyBadaMu Lnx pecypcis. KopucTtysay
3000B'A3aHMN [OTPUMYBaTUCh NPaBuJl BUKOPUCTaHHA pecypcy abo HeranHo
BiAMOBUTUCS BiZ NOrO BUKOPUCTAHHA.
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