NYBNIYHUA AOroOBIP
Npo HaflaHHSA TeNeKoMyHiKauiiHUX nocnyr
(HoBa pepaxkuis Big 01 nuctonaga 2016 poky)

Mane npuBatHe nignpuemcTeo “KeaHT-1I” kepylouncb 3akoOHOM  YkpaiHum "Tpo
TeNleKoOMYyHikauil”, 3akoOHOM YKpaiHu “Tlpo TenebayeHHs Ta pafioMOB/EHHS”, npaBuiIamm
HaaHHA Ta OTPUMAaHHSA TeleKOMYHIKaLUinHKUX NOC/yr, 3aKOHOM YKpaiHu “Ipo 3axucT npas
crnoxmBaya”, a TakoX CT. 633 LiuBiNnbHOro KoAekcy YkpaiHu, My6niyHO NPOMOHYyE
MOX/IMBICTb OTPUMaHHA TeNEKOMYHIKaUinHUX Nocnyr, 40 Yoro ny6nikye gaHwii Jorosip npo
Take:

TEPMIHU TA BU3HAYEHHA

MyG6niuHunii gorosip — AOIOBIP 3rigHO 3 SIKUM Masie npuBaTHe nignpPUeEMCTBO
“KeaHT-1I" , sk MPOBAWJEP 3060B'A3y€TbCsA HaAaBaTyi 38 yMOBU TEXHIUHOT MOX/IMBOCTI
TenekoMyHikauiiHi NOCNyru, a TakoxX iHLWi NoB'A3aHi 3 HUMK [logaTKoBi Nocayru, a
ABOHEHT 3060B'A3y€eTbCA CBOEYACHO Ta B MOBHOMY 06CA3i onavyyBaTty iXHIO BapTiCThb.
Lleii JOTOBIP peryntoe B3aeMHi BigHocMHM Mix NMPOBAAEPOM Ta ABOHEHTOM y
npoueci HagaHHA TenekoMyHiKaLliinHUX NOoCyr.

Mposaiigep TenekomyHikauiinnx nocnyr (MPOBAUAEP) — mane npusartHe
nignpuemcTso “KeaHT-11", WO Ha gorosipHMX 3acagax Hagae ABOHEHTAM
TenekoMmyHikauiiHi nocnyru.

ABOHEHT — crnoxwmBaud (hisnuHa ocoba), Lo 3aMOB/ISE Ta OTPUMYE
TenekoMyHikauiiHi NoCNyr BUKAKOYHO Ha ymoBax Lboro JOTrOBOPY.

CtopoHu AOIOBOPY (CTOPOHW) - mane npusartHe nignpuemMcTso “KBaHT -11” 3
oaHiel ctopoHn Ta ABOHEHT (ABOHEHTW) 3 iHLWOT CTOPOHM.

TenekomyHikauiiiHa mepexa (MEPEXXA) —TenekoMyHikaliinHa mepexa
3arasibHOro KOpUCTyBaHHA, Aka Npu3HavyeHa 418 nepefaBaHHA Tenepagionporpam,
HafaHHSA Nocnyr 4OCTyny A0 Mepexi IHTepHEeT, HaAaHHS IHWNX TeNeKoMYHIKaLiiHmX i
MYNbTUMEAINHUX NOCYT SKa MOXEe IHTerpyBaTUCs 3 IHLINMUW TeNeKOMYHIKauiiHUMK
MepeXxamu 3arasibHoro KopuctyBaHHs. MNMyHKTOM 3akiH4eHHss MEPEXXI € micue cTuky
(3'eaHaHHs ) MEPEXXI Ta AGOHEHTCBLKOT NPOBOAKM.

AGOHEHTCbKa NiHiA 3B'A3KY — /iHiA TeNeKoMyHiKauiiHOT Mepexi, sika 3'egHye
KiHueBe ob6nagHaHHA AGOHEHTa 3 KOMYHIKaLinHOK CUCTEMOIO Ta CK1aJaeTbCa 3
ABOHEHTCHKOT MPOBOLKMN.

AGOHEeHTCbKa NpoBoAKa — YacTnHa aboHEeHTChKOT NiHIT 3B'A3Ky Big KiHUEBOro
obnagHaHHA ABGOHeHTa [0 KiHLEeBUX KabenbHMX NPUCTPOIB PO3MNOAI/IbHOT YaCTUH
abOHEHTCLKOI NiHIT (po3noAiNibHOT KOPOOKKM, KAaBeTbHOro SALLMKa TOLLO).

Teputopia — Teputopis posmiweHHA MEPEXXI, obmexeHa nepenikom HacesieHnx
NYHKTIB, By/MLb Ta HOMepiB 6yAunHKiB, Ha kil MTPOBAVOEP mae TexHiuHy MOX/IMBICTb
3a6e3nevyBatn ABOHEHTAM HagaHHA TenekoMyHikauiiH1UX nocnyr. Teputopis, Ha AKii
MPOBAIEP Hagae Mocnyrn kabenbHOro TenebadyeHHs Moxe BiApisHATHCH Bif TepuTopil,
Ha SKili HagatoTbes Mocnyrn gocTyny Ao IHTepHery.

Onepartop TenekomyHikauinHoi mepexi (ONMEPATOP) — cy6'ekT
rocrnogaproBaHHs, L0 34iMCHIOE TEXHIYHE 06C/yroByBaHHS Ta ekcrisiyatauito MEPEXKI.

MporpamHa nocnyra — nocnyra 3 gopmyBaHHsA NakeTa (-iB) TesniekaHanis.

MakeT KaHaniB — HenoAibHUIA Habip TenekaHanis, Aknin ABOHEHT mae
MOX/IMBICTb Nepernsgartn 'y aHanorosomy ta/abo undpposomy popmari.

TenekomyHikauiviHi nocnyrn — 3arasibHUin TEPMIH WO, Y BiAMNOBIAHOCTI 40 06CAry
3amoBneHnx ABOHEHTOM nocnyr, Bkntovae B cebe Mocnyry KabenbHoro TenebavyeHHs,
Mocnyry goctyny Ao IHtepHety, MakeT nocnyr, logaTkosi NOCyru.

Mocnyra goctyny Ao IHTepHeTy — TeslekoMyHikaLlinHa nocnyra i3 3abesnevyeHHs



MOX/MBOCTI po60oTn KiHueBoro obnagHaHHa ABOHEHTA B IHTepHeTi.

Mocnyra ka6enbHOro Tene6ayeHHs — TenekoMyHikaliiHa nocnyra i3
3a6e3neyeHHs ABOHEHTAM MoXnuBOCTI nepernsagy obpaHoro Naketa (-iB) TenekaHasis
B aHaniorosomy Ta/abo umdposomy chopmari.

MakeT nocnyr — HenoAi/IbHWUIA Habip 3 ABOX TenekoMyHikauinH1ux nocnyr: rocnyru
KabesibHOro TenebavyeHHs Ta nocnyru foctyny Ao IHTepHety. CTpykTypa NakeTiB nocnyr 1a
Tapudhn Bn3HayeHi y gogatky (-ax) go 4OTOBOPY.

JopaatkoBi nocnyrn — iHLWwi Nnocayru Ta /un poboTK, Wo HaaarTbCa Ha NNaTHIn
ocHoBi MPOBANAEPOM (a6o 3anyueHoto MPOBAVIEPOM TpeTboto 0co60t0) Ha
3amoBnieHH ABOHEHTA 3rigHo 3 yMOBO LbOro [JoroBopy Ta He € TeleKOMYHiKauinHuMmn
3a CBOEI NMPUpPOLOH0.

IHTEepHET — BCECBITHSA iH(hopMaLiiiHa cucTemMa 3arasibHOro 0CTyny, sika /1IorivyHo
3B'A3aHa r1o06asibHUM aZpecHM NPOCTOPOM Ta 6a3yeTbCA Ha IHTepHET — NPOTOKON,
BU3HAYE€HOMY MiXHapOAHUMU CTaH4apTamMu.

MpaBuna kopuctyBaHHsa MEPEXXEKO — 060B'A3K0OBi yMOBU KOPUCTYBaHHSA
MEPEXXEHO npu oTpumMaHHi TenekoMyHikauiiHUX Nocnyr.

3asiBa-3amMOBNeHHA — [OKyMeHT, akum ABOHEHT nigTBepoXxye, Lo
03HaMOM/IEHUNI 3i 3MICTOM LbOro oroBopy Ta NorofKyeTbCsa 3 MOro ymoBamu, 1a y SKoMy
BKa3ye CBOE Npi3BuLLe, iM'A, N0-6aTbKOBI, ifeHTUIKaLiiHMin HOMep, agpecy Micua
peecTpauii, KOHTaKTHWIA TenedoH, NacrnopTHI AaHi, TapugHUn NnaH, Wo HAM 06MpaceTbLCS,
Micue HagaHHA nocnyr, Ta 3a HeobXiAHOCTI ,A04AaTKOBY iHGhopMaL,ito.

Micue HagaHHA nocnyr — XUT/I0Be NPUMILLEHHSA abo XUTNO0BUIA OyAMHOK 3a
KOHKpPEeTHO 3a3HayeHoto ABOHEHTOM y 3asBi-3aMOB/IEHHI apecolo, 3a KO BiH baxae
oTpuMyBaTtu TeneKoMyHikauiiHi nocnyru.

MouaToK HapgaHHA nocnyr — faara nig'egHaHHsa AGOHEHTCLKOT NPOBOAKM A0
MEPEXI, o nocBigyyeTbca nignnucaHHAM BiANOBIAHOIO akTy.

KiHyeBe o6nagHaHHa ABOHEHTA — BniacHe un opeHfoBaHe 06nafHaHHA,
npusHadeHe AN 3'egHaHHA 3 AGOHEHTCbHKOH NPOBOAKOI 3 METO 3abe3neyeHHs/
OTPUMaHHS AOCTyny A0 TefleKkoOMYHiKauiiHUX NOCNYT.

AGOHeHTCbKa nnara - perynsipHuii hikcoBaHui NNaTix 3a NOBHUIA pO3paxyHKOBUIA
nepiog, sikuit BcTaHoBMeTbCA NMPOBANIEPOM ansa ABOHEHTA 3a HagaHHs Ha
MOCTINHIA OCHOBI TENEKOMYHIKaLiMHMUX NOCAYr HE 3a/1eXHO Bif (PakTy X OTPUMAaHHS.

PospaxyHKoBuiA nepiog — nepiof, 3a KU 34iACHIOETLCA HapaxyBaHHS
ABOHEHTCBKOT nnatw.

Oco60oBuit paxyHoOK a6oHeHTa (OP) — nepcoHanbHuin paxyHok ABOHEHTA, Ha
SIKOMY MPOBOAMTLCS KiNIbKICHWIA Ta BapTiCHUI 061K ycix cnoxntnx ABOHEHTOM, y
BignosigHocTi Ao ymoB JOTOBOPY, TenekoMyHikauiiHUX NOCNYT, a TakoX 0OPMY€ETbCS
cnvcok nnatexis ABOHEHTA 3a Becb nepiog HagaHHA noMy TeniekoMyHikauiiHUX NOCAYT.

BipTyanbHui cepBic -LLeHTP — 6e3KOLLTOBHAa Nocsyra Ha Be6-canTi
MPOBAMIEPA, iHauBigyanbHO AocTynHa koxxHoMy ABOHEHTY, wo otpumye Mocnyry
[ocTyny fo IHtepHeTty um NakeT nocnyr, ska Aae 3Mory cnigkysartu 3a ctaHom OP,
nogasartu 3asaBKy Ha 3MiHy TapupHoro naaxy, Towo.

Tapudom — JOKYMEHT, Lo MICTUTbL Nepenik, onnuc Ta BapTiCTb [akeTiB TenekaHanis,
TapudpHnx nnaxis, MNMakeTiB nocnyr T1a JoAaTKOBUX MOC/IYT.

TapudHUiA nnaH — CyKYMNHICTb TEXHIYHMX Ta BapTICHUX NnapamMeTpiB
TenekomyHikauiiHOT NoCyru.

AKLiA — obmexeHa B Yaci cnevjasibHa Npono3unuis 3 HagaHHA TeneKkoMyHiKauinHnX
nocnyr AGOHEHTAM.

AKUiliHe NigKNIUYeHHA — NiAKIYeHHS KiHueBoro obnagHaHHs ABOHEHTA po
MEPEXXI 3a cneuianibHUMK AKLIMHMMKW YMOBaMK, WO peryntioBaHHa Jogatkom (-amu) npo
YMOBW NPOBeAEHHS AKLINA.

MepcoHanbHI AaHi — BiOMOCTI Y/ CYKYMHICTb BiOMOCTEN NPO (Pi3nyHY 0COOY,



AKa igeHTMdoikalinHa abo moxe O6yTu KOHKPETHO igeHTudikoBaHa.

TexHiYHa MOXNUBICTb — HasBHICTL B MPOBAAEPA f0cTyny A0 TEXHIUHUX
3ac006iB 3 BigNOBIAHUMUN TEXHIYHUMWN XapaKTepuCTUKaMmn, HeobXigHUX 015 HaJaHHA
ABOHEHTY TenekoMyHikauiiHUX NOCAYT.

1. NPEAMET AOIroOBOPY

1.1. BignosigHo go ymos JOITOBOPY, MPOBAWAEP Ha nnaTHiii ocHOBI Hajae
ABOHEHTY TenekomyHikauiiiHi nocnyru Ta JogaTtkosi nocsnyru, 3a ki ABOHEHT
CBOEYACHO Ta Y NOBHOMY 06Cs3i 3060B's1I3yETLCS BHOCUTU BU3HavyeHy JOTOBOPOM nnary.

1.2. TexHiuHe 06cnyroByBaHHSA Ta ekcnnyarauito MEPEXXI 3giicHioe ONMEPATOP.

1.3. Tocnyrn, HagaHHs sKuX 3rigHo 3 unm AJOTOBOPOM 3a6e3nevyeTbCes
MPOBAWAEPOM, HagaloTbCA BiANOBIAHO A0 BUMOT, BCTAHOBIEHNX YMHHUM
3akoHO4aBCTBOM YKpaiHu, 30Kpema 3rigHo 3 3aKoHOM YKpaiHu “Ipo TenekomMyHikauii” ta
MocTtaHoBo KabiHeTy MiHICTpiB YkpaiHu “T1po 3aTBepaKeHHA NpaBui HagaHHA Ta
OTPUMaHHS TeneKoMyHiKauiiHuX nocnyr”.

2. CNOXNBAYI NOCNYr TA NoPAA4OK NMIAKTHOYHEHHA

2.1. MPOBAMIEP, 3a HasiBHOCTI TEXHIYHOI MOX/IMBOCTI BCTyMae y [OrOBipHi
BiAHOCUHN 3 ABOHEHTOM 3a ymosu, wo ABOHEHT € BnacHukom Micusa HagaHHS MOC/yr,
y IKOMy 6axkae oTpumMyBaTtu TenekoMyHikauiHi nocnyrn. Axwo ABOHEHT € Hailmauem uun
opeHgapem Micuya HagaHHA nocnyr, JOMOBIP 3 tTakum ABOHEHTOM yknagaetbca 3a
HaABHOCTI MMCbLMOBOT 3roan BnacHuka Micusa HagaHHS NOCNYT.

2.2. ABOHEHT € KiHUeBMM KOPWUCTyBayeM i He Mae npasa PO3MOBCHAKEHHS
nocnyrm 3a mexamu Micua HagaHHa nocnyr, ABOHEHT moxe matu gekinbka Micub
HafaHHA MOCNyr, 4J1 KOXHOIO 3 HUX 0DOPM/ISIETLCA OKpeMa 3asBa-3aMOB/THHS.

2.3. ABOHEHT oco6ucTo nogae 3asBy A0 NyHKTY npuiiomy aboHeHTiB abo yepes
YNOBHOBAXEHOro  npeacTasHuka [MPOBANOEPA.  3asBa-3aMOBMIEHHS,  NOTO4KeHa
MPOBAMIEPOM, cnnadyeHa, 3rigHo 3 Tapudbamu, nnata 3a MiAKAYeHHs (Y BUNagKy
AKLIAHOro NigKItyYeHHs — BiANOBIAHO A0 YMOB NpoBeAeHHs AKLiT) Ta cnjadeHa aBaHCOM
3a oAMH MicAub AOGOHeHTCbKa nnara € nigcTtaBol  ANA  NigKIYeHHA  KiHueBoro
obnagHaHHs ABOHEHTA po MEPEXXI Ta HagaHHA ABOHEHTY TenekomyHikauiiHMX
nocnyr, ki BiH 3amoBuB. [ligkntodeHHa o MEPEXI Tta HagaHHA ABOHEHTY
TenekomyHikauiiHUx nocnyr nposoguTbcsa ynpogox 30 (TpuAuAtTn) AHIB 3 MOMEHTY
onsiaTu.

2.4. Tlpn nogaHHi 3asaBu-3amoBneHHsa ABOHEHT (duisvyHa ocoba) Hajae Taki
AOKYMEHTW : macnopT rpoMagaHnHa YkpaiHu, A0BiAKY NPo NPUCBOEHHSA ifeHTUdiKayiiHoro
HOMepa, CBiAOUTBO MPO MNpaBO B/acHOCTI abo gorosip opeHAn Micua HagaHHA NOCAYT,
IHO3eMHI rpoMagsHN NofarTb AOKYMEHT SKUA O03BONSAE iAeHTUAIIKyBaT 0COBY (nacnopr,
noceig4yeHHsa 0co06i), Ta [A04AaTKOBO [OKYMEHTW, WO nNigTBEPOXKYOTb 3aKOHHICTb
nepebyBaHHA Ha TepUTOPIT YKpaiHu.

3. NOPAAOK HAAAHHA NOCYT.

3.1. HapgaHHs TlpoBaingepom TenekoMyHiKalinHUX NOCNyr 3AiACHIETLCA NiC/s
nigkntoveHHs KiHuesoro obnagHaHHas ABOHEHTA go MEPEXI, npo wo CTOPOHAMWN
NiANUCYETLCA BIiAMNOBIAHWIA aKT.

3.2. Yacosa cxema HapaHHsi NTPOBAMAEPOM TenekoMmyHikaujiiiHUX Mocayr, 3a

ymoBu gotpumaHHa ABOHEHTOM ymos JOTOBOPY — uinnogo60Bo0.

3.3. TPOBAWJEP 3a6e3neuye HafaHHA TeNeKOMyHIKaLiliHuX NOCAyr Ha PiBHi
NoKasHMKIB SKOCTI Ta TEXHIYHUX MnapameTpiB, BU3HAYEHMX Bi4MNoBiAHUMU HOPMATUBHUMMU



OOKYMeHTaMMU.

3.4. Tpwu HagaHnHi Tocnyr  kab6enbHoro  TenebayeHHs  ABOHEHTAM
3abe3nevyeTbCa MOX/MBICTb Nepernsay BUK/IOYHO TenekaHanis o6paHoro ABOHEHTOM
Maketa TenekaHanis. MPOBAJEPOM 3a6e3neuyeTbes goctyn ABOHEHTAM a0 naketa
(-iB) TenekaHasiiB B aHannoroeomy ta/abo umdposomy dpopmari.

3.5. Y undposomy chopmarti MNMocnyra kabenbHoro TtesiebayeHHs HafaeTbCsA 3a
ymoBu HasBHocTi Yy ABOHEHTA KiHueBoro ob6nagHaHHA gnsa goctyny o [ocnyrm
KabenbHOoro TefiebavyeHHs, Wo HagaeTbea y undposomMy dpopmari.

4. OBOB'A3KN TA NPABA NPOBANAEPA

4.1. NPOBAWJAEP 3060B'si3aHMii:

4.1.1. 3apeectpyBat ABOHEHTA wnisaxom npucBOEHHSA iomy OP.

4.1.2. 3abe3neunTtn nigknoyeHHs KiHuesoro obnagHaHHs ABOHEHTA go
MEPEXXI 3rigHO 3 3aABO0-3aMOB/IEHHAM Ta ymMoBaMu o6paHoro TapudHoro nnaHy /
MakeTta TenekaHanis/lMaketa NOCNYT.

4.1.3 3abe3nevysartu sKiCHe BUKOHaHHSA pooIT 3 nigknovyeHHs ABOHEHTA
no MEPEXI, HagaHHs TenekoMyHikauinHUX Nocnyr Ta HagaHHA [oaaTtkoBux Nocayr 3rigHo
3 ymoBamu JOIMOBOPY T1a YNHHMM 3aKOHO4ABCTBOM.

4.1.4. 3abesneyvyBaTty cnpaBHUn cTaH 06n1agHaHHA Ta enemeHTie MEPEXI
BiAMNOBIAHO A0 TEXHIYHUX HOPM; 3abe3neyvyBaTu NPoBeLeHHA TEXHIYHOIO 06C/TyroByBaHHS
MEPEXI.

4.1.5 3abe3nevyBaty YCYHEHHS MOLLKOLKEHb B poboTi MEPEXXI, wo
Npu3Beno NPUMNUHEHHA HagaHHA TefleKoMyHiKauiiHUX MOCNyr, 3a MMCbMOBWM 3BEPHEHHAM
ABOHEHTA, SIKLLO Taki BUHVKAN He 3 BUHU ABOHEHTA, 3a paxyHok MTPOBANAEPA y
TepMiH [0 3 (TPbOX) PO60UNX 3 MOMEHTY BUSIBNIEHHSA MOLIKOMKEHHS ab0 OTPUMaHHA
BiANOBIAHOIO nosigomMneHHs Big ABOHEHTA.

4.1.6. 3abesneyvyBaTy YCYHEHHS NOLLIKOMKEHD, LLIO BUHUKN 3 BUHN
ABOHEHTA, 3a paxyHok ABOHEHTA B y3rofkeHui1 3 HAM TepMiH, siuLie nicns noBHOI
onsiath ABOHEHTOM BapTOCTi pEMOHTHUX POGIT Ta noraweHHs 3a6oproBaHoCTi 3
ABOHEHTCHLKOT niaTu.

4.1.7. IHpopmyBat ABOHEHTA npo nepenik TenekomyHikauiiH1uX nocnyr
Ta YMOBW X HaaHHA.

4.1.8. He nisHiwe HiXx 3a 7 (cim) gHiB iHopmyBatn ABOHEHTA npo 3miHy
YMHHMX TapudiB Ha TenekoMyHikaLiiHi nocnyru, 3okpema po3mipy ABGOHEHTCbLKOI nnatw,
OOHUM abo [fekisibkoma 3 HaBedeHMX Hk4ye cnocobiB: 1) LWIAXOM ONpUItO4HEHHSA
MosigoMneHHA npo 3MiHy TapudiB y ApykoBaHMX 3acobax MacoBoi iHpopmauii; 2)
LLAXOM ONpUADAHEHHS ToBigoMAEHHSA Npo 3MiHy TapudiB Ha Beb6-canTi www.kvant.if.ua;
3) wnaxom HagcunaHHAa ABOHEHTY BignoBigHOIo nosigom/IeHHS. IHopMaLito NPo YNHHI
Tapucn Ta HoBiI Tapucm ABOHEHT moxe oTpumatu y TyHKTax npuiiomy AOGOHEHTIB,
afpecu Skux BkasaHi Ha ogoiliiHomMy Beb-caiiti ONEPATOPA.

4.1.9. He ni3Hiwe Hix 3a 7 (cim) gHiB iHpopmyBatn ABOHEHTA npo 3miHu Ta
A0NoBHEHHA A0 JOTOBOPY wnaxom onpuitogHeHHs MNoBigOMIEHHA NPO BHECEHHA 3MiHaA
AonoBHeHb Ao JOIMOBOPY Ha Beb-caiTi www.kvant.if.ua.

4.1.10 Indpopmysatn ABOHEHTA 3a gonomoroto Be6-carita www.kvant.if.ua
npo BCi MAaHoOBi Ta nosansaHoBi po6oTu, Ski Mae Hamip nNpoBoAUTM abo NPOBOAUTb
MPOBAVMOEP Ta K CNPUUMHATUMYTb @60 CHPUYMHAIOTL Mepepey Yy HajaHHi
TenekomyHikauiH1x nocnyr 6inbwe 1 (ogHier) noobw.

4.1.11. TlpoBoAuTM MepepaxyHoK ABOOHEHTCbKOI nnartu 3a MNUCbMOBUM
3BepHeHHAM ABOHEHTA, 4€KWwo nepepBa Yy HafgaHHi TenekoMyHiKauinHUX nocnyr
BHAC/MIJOK He YCYHEHHA MOWKomKeHHA  Mepexi TpmBae Oinibie 3 (Tpbox) A6 i3
3acpikcoBaHoro momeHTy nogaHHa ABOHEHTOM BignoBiAHOTO 3BEPHEHHS.
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4.1.12. MNpuiimaTtn Ta peectpysaTn nNMcbMoBi 3BepHeHHs ABOHEHTIB uepes
MyHKT npuinomy aboHEHTIB, 30KpeMa Npo He sKiCHe HafaHHA TenekoMyHiKauinH1uX nocnyr
ab0 X BIACYTHICTb.

4.1.13. BecTun 06niK 06¢csry Ta BapToCTi HagaHnx TesiekoMyHiKauinH1UX nocnyr
3a KOXXHUM BUAOM OKpeMo i 3abe3neyyBaTu Moro OCTOBIPHICTb.

4.2. MPOBAWNAEP mae npaBo:

4.2.1. Mpn3yNMHNTN HagaHHA AOOHEHTY TeneKoMyHikauinHuX nocnayr Ta/abo
posipeatn uein JOIOBIP y Bunagky He BukoHaHHS ABOHEHTOM cBoix 060B's13KiB, Y T.u.
060B'3KiB 3 po3paxyHkis 3 MPOBAIEPOM.

4.2.2. MpU3yNMHUTK HafaHHA TenekoOMyHiKauinHUX NOoC/yr Ha 4ac NpOBEAEHHS
npodpiNakTMYHUX pobiT. CymapHUin Yac NPU3ynNMHEHHs NOC/yr He NOBMHEH NepeBuLLyBaTh
3 (TpbOX) Aib Ha micAub.

4.2.3. BHocuTK 3MiHM Yy Tapudom 1a gonosHeHHs o AOTOBOPY, npo wo iHdopmye
ABOHEHTIB BignosigHo o ymos n.4.1.9 ta n. 4.1.10 yboro JOTOBOPY.

4.2.4. He nigknoyatn Ta/abo Bigknwountn nigknwoyveHe go MEPEXXI kiHuese
obnagHaHHA ABOHEHTA Ta/abo posipsatn uein AOOIOBIP y Bunagky BiACYTHOCTI
OOKYMEHTIB  Npo  NiATBEPAXEHHA BignosigHoCcTi  KiHUueBoro o06nagHaHHA BUMOram
HOPMAaTMBHUX OOKYMEHTIB y chepi TenekoMyHikauii, BUAB/ieHHi nopyweHs ABOHEHTOM
npasun ekcnnyatauii Ta kopuctyBaHHss MEPEXXEKD a6o rpybux nopylleHb YMOB LIbOro
[JOTOBOPY, fKWO Le CApuunHWIO0 abo Moxe ChpuumHUTM wWwkody [MPOBAWVOEPY,
nepewwkoan B OTPUMaHHI AKicHMX nocnyr iHwuMmn ABOHEHTAMW, a TakoX B iHLWKX
BMNagKax, BU3HAYEHNX YNHHUM 3aKOHOLABCTBOM YKpalHW LUASXOM YCHOMO YM NMUCbMOBOIO
NMoBi4OM/IEHHA NPO Le.

4.2.5. Pozippatn uen [OIOBIP 'y Bunagky HEMOX/IMBOCTI  HaZaHHSA
TenekomyHikauiiHMX nocnyr ta/abo 3 iHWKX npuyunH, nosigommswmn ABOHEHTA 3a 15
(M'AaTHaAUATL) KaneH4apHUX AHIB o4HMM abo AekisibkoMa 3 HaBedeHUX BuLle cnocobis: 1)
LUSISAIXOM OMPU/IOAHEHHA Y APYKOBaHUX 3acobax iHdpopmalil; 2) WwisaxoM onpuitogHEeHHS
Bi4NOBIAHOIO NOBIAOMMEHHS Ha Be6 — caiTti www.kvant.if.ua; 3) wnaxom HagcunaHHA
ABOHEHTY BignosigHoro nosigoM/IEHHS.

4.2.6. Mpn3ynuHntn HagaHHa ABOHEHTY TenekoMyHikauiiHUX NOCAYr LUISAXOM
BiakntoueHHss ABOHEHTA Big MEPEXXI B pasi HecnnaTtu, HecBoeyacHOi abo HenoBHOI
(3riaHO 3 YMHHUMK Tapudamn) onnatn ABOHEHTOM TenekomyHikaLiiHUX NOCAyr.

4.2.7. Posipeatn ueit JOMOBIP akwo ABOHEHT ao kiHusa micsausd, B sskomy 6yno
MPU3YNVHEHO HaZaHHA MOC/yr, He noracusB 3aboproBaHiCTb Ta He crjiatue Tapud 3a
NMOBTOPHE MIAK/TIOYEHHS.

4.2.8. BHocutn 3miHM B Tapudm Ta [JonoBHeHHA o AOMOBOPY, 3miHioBaTtK
nepenik TenekomyHikauUinHMX nocnyr Ta/abo nepenik TenekaHanis, CKOPOTUTM Nepenik
TenekaHanis, WO BXOAATb A0 [lakeTy TenekaHanis y nopsagky nepegbdayeHomy LM
OOIOBOPOM.

5. OBOB'A3KN TA NPABA ABOHEHTA

5.1. ABOHEHT 3060B'A3aHuiA:

5.1.1. O3HariomuTuca 3 JOrOBOPOM Ta HaNeXHUM YNHOM BUKOHYBATW NOr0
YMOBU Ta BUMOTW.

5.1.2. fotpumyBartuce MNpasun kopuctyBaHHsa MEPEXXEHRD, ymoB ii ekcriyartadii.

5.1.3. Y TpMAEHHNA TEPMIH 3 MOMEHTY nofadi 3asiBU-3aMOB/IEHHS 3AINCHUTY
onsiaty Tapuduy 3a NigKIYeHHs, oniarty aBaHCOM 3a O4UH MicsUb AGOHEHTCHLKOT niaTtu
Ta onniaty JlogarkoBux Nocsyr (SKWo Taki nocsyrn 6ynm 3amoB/eHi); B4acHO , A0 25-ro
ymcna NOTOYHOro MicAUSA NPOBOAMTK onniaTy 3a TesieKoMyHikauiviHi nocsyrn (AGOHEHTCbKY
nnary) aBaHCOM 3a HacCTYMNHUIA MicALb.
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5.1.4. CBoeyvacHo, B NOBHOMY 06CA3i onadyBaT BapTiCTb TenekoMyHiKaLinHmX
nocnyr. 3 MeTo He JONYLEeHHSA BIOKNHOYEHHA KiHLEBOro obnagHaHHsA AGOHeHTa Bif
MEPEXXI ABOHEHT camocTiliHO 3060B'AA3aHWiA CTEXNTK 3a cTaHOM cBoro OP i He
AonyckaTt BAHUKHEHHS1 3a60proBaHoCTi.

5.1.5. 36epiraTn BCi po3paxyHKOBI OKYMEHTU NPOTATOM 3 (TPbOX) POKIB 3 MOMEHTY
3[0iICHEHHS BIAMNOBIAHOI ONaTu; HagaBaTy Ha BUMOTY YNOBHOBaXXEHUX NPeACTaBHUKIB
MPOBAWJEPA BignoBifgHi po3paxyHKOBi OKYMEHTY, LLO NiATBEPIXKYIOTb OnaaTy
ABOHEHTOM oTpumaHux nocnyr.

5.1.6. MosigomnsaTi NMPOBAWIEPA ncbMOBOI 3as1BOK0 HE MEHLLIE HiX 3a 7 (CiM)
KanieHaapHUX OHIB NPo BiAMOBY Bif TenekoMyHikauiiHMx nocayr abo npo Tum4yacoBe
NPUMNUHEHHA HagaHHA TenekoMyHikauiiHux nocnyr. Mocnyra npu3ynmMHeHHst HagaHHsA
TenekomyHikauiiH1UX Nocnyr, 3a yMoBU NMCbMOBOro 3BepHeHHSs ABOHEHTA Ta onnatu
ABOHEHTOM Tapudyy 3a Npu3ynuHeHHA HagaHHA Noc/yr, HagaeTbea 3 1-ro uncna
HaCTYMHOro MicAUs, TePMIH NPU3YNUHEHHA HaAaHHs Nocnyr CTaHOBUTL NMOBHUIA
KaneHgapHuin micaub. MNocnyra npusynuHeHHs HagaHHs TenekomyHiKauitHUX nocayr Moxe
HagaBaTuce ABOHEHTY He 6inblwe 1 (ogHOro) pasy B KasleHAapHOMY poLi Ha TEPMIH He
MeHLWe 1 (ogHoro) kaneHaapHoro micaua ase He Ginbe 3 (TPbOX) MicAIB.

Y BunagkKy AKUIAHOrO MigK/IlOYEHHA MOXYTb AISTU A0AATKOBI YMOBW i OOMEXeHHs Wwoa0
[0CTPOKOBOro posipsaHHA JOTOBOPY, wo peryntototbes Jogatkom (-amun) npo yMoBU
npoBeaeHHSA AKLLIN.

5.1.7. He nepelukompkaTn Ta HagasaTu BifibHUIA AOCTyN Ao Micua HagaHHSA nocnyr
npavjisHukam NMPOBAWAEPA Ta/a60 ONMEPATOPA 3 METO NpoBeAeHHS PEMOHTHUX
npoiNakTUYHUX Ta iHWKUX poobIT. MNpu nigkaodyeHH o MEPEXI 3a6e3neuntu oocTyn
MPOBAVIEPY Ta/a6o ONEPATOPY [0 BHYTPILLHLO6YAVHKOBUX KabeNbHUX KaHais,
TEXHIYHNX NOBEepXiB, rOpPWLL, TOLLO.

5.1.8. CoeuacHo iHdhopmysaTy MPOBAAEPA npo Hegoniku B po6oti MEPEXI,
AIKi BNIMBAIKOTbL Ha AKICTb MOC/Yr Ta 3adinatTb iHTepecn ABOHEHTA,; cnpusaTu
MPOBAIEPY B 3a6e3neueHHi 06nagHaHHs Ta iHWux enementis MEPEXKI 3 meToto
3axXMUCTY BiZL MOX/IMBOIO NOLLKOMKEHHS ab0 po3KpagaHHA Ta NiATPUMKN OYHKLIOHAa/TbHOTO
CTaHy CUCTEMM.

5.1.9. MoBigomMnATK I'IPOBAI7I,£I,EPA, y TOMY 4ncAi, NMCbMOBO, Ha 1A0ro 3anuT Npo
TVN KiHUEeBOro o6nafHaHHA, WO BUKOPUCTOBYETLCA A1 OTPMMaHHA TenekoMyHikauinHnx
MOC/IyT.

5.1.10. JoTpumyBaTtuncA iIHCTPYKLi, NpaBun (MopsiaKy) KopUcTyBaHHs KiHLeBUM
ob6nagHaHHAM.

5.1.11. YTpumyBaTn AGOHEHTCbLKY NPOBOAKY Ta KiHUueBe 06nagHaHHSA y cripaBHOMY
CTaHi.

5.1.12. MosigomnsaTn MPOBANIEPA nucbMoBOO 33518010 Y 10-4€HHWI TEPMiH Npo
3MiHY CBOIX PEKBI3UTIB, AKi MIHAKOTHLCA B 3asBi-3aMOBEHHI.

5.1.13. ¥ Bunagaky posipsaHHsa JOIMOBOPY cnnatut 3a60proBaHicTb, SKLLO Taka
6yna, BnpoAoBx 3 (TPbOX) AHIB A0 AaTW nofaHHs 3as8uM Npo po3ipsaHHa JOTOBOPY.

5.1.14. He BukopuctoByBaTu KiHUeBe ob6nagHaHHs A1 BUMHEHHS NPOTUNPaBHUX
[ abo Ain, Wo cynepeyarb iHTepecaM HauioHa/IbHOI 6e3nekn, 060pOHN Ta OXOPOHU
npaBonopsaKy.

5.1.15. He nigkntoyatn KiHueBe o6nagHaHHsA iHWmux ocio 4o MEPEXI.

5.1.16. LLlokBapTasibHO caMOCTiliHO 3BepHyTUCL A0 MPOBAIEPA 3a micLem
3HaxXOMKeHHS MyHKTIB NPpUnoMy aBOHEHTIB A5 Y3rOKEHHSA B3aEMOPO3PaxyHKIB.

5.1.17. Mosigomnsatn MPOBANIEPA NMcbMOBOIO 3a51BOI0 He MeHLLE HiX 3a 30
(TPUOLUATL) KasileH4apHUX AHIB NPO BiAMOBY Bif OTPUMaHHA TesleKOMYHiKaLuiiHUX NOC/yT.

5.1.18. MNpueagHaBwmnck ao gaHoro AOMOBOPY, ABOHEHT Tum camum Hagae srogy
Ha BUKopucTaHHs MPOBAZIEPOM, y pasi Heo6XiHOCTI, NPUMILLEEHb 3ara/lbHOMo
KOPUCTYBaHHS (BHYTPILUHBbO BYAMHKOBUX KabebHUX KaHasliB, cnopys, 6yaiBesb, TEXHIYHUX



MoBepXiB, FOPULLL, HE XUNNX NPUMILLEHb, SKi PO3TALLIOBaHI Y XUT/I0BOMY OYAMHKY) 3a
mexamn abo B mexax Micua HafaHHA NoChnyr.

5.2. ABOHEHT mae npaBo:

5.2.1. Otpumysaty Big NMPOBAINIEPA 3amoBneHi TenekoMyHikawjiiiHi nocayrv ta
JopaTtkoBi nocnyru y nopsagky, nepegbadeHomy umm JOTrOBOPOM.

5.2.2. OTpumyBatun BUYeprHy iHhopmawito Npo nNoToyHuii ctaH OP.

5.2.3. MNogaTtn 3BePHEHHS WOA0 AKOCTI HagaHHsS abo BiACYyTHOCTI
TenekoMyHikauiinH1X nocnyr, 3arenegoHysasLn y MyHKT Npuitomy aboHEHTIB abo y
NUCLMOBIN hOpMi, HadicnaBLLM BiANOBIAHE 3BEPHEHHA Ha aapecy NMPOBANIEPA.

5.5.4. 3a ymoBu nopyLieHHs NMPOBAVIEPOM KOHTPO/IbHUX TEPMIHIB YCYHEHHSA
MOLLKOMKEHD, LLO BUHUKNN He 3 BUHU ABOHEHTA, Ha nepepaxyHOK AGOHEHTCLKOT NiaTtu
3a BeCb Yac nepepsu B OTPMMaHHi TenieKkoMyHiKaLuiinHUX NOCNyr.

5.5.5. 3miHNTK, BIANOBIAHO A0 CBOIX iHTEpeciB, MNakeT/ TapudHui nnax/lMaket
nocyr 3 uncna 3anponoHosaHnx NMPOBAIEPOM, 3BepHYBLUNCH [J0 HbOTO A0 25-r0
yucnia Micsaus, Wo nepenye MicAuUo, B AKOMY NNaHYETLCA NepeksTioYeHHs.

Mpwn oTprmMaHHi NMocnyr kabenbHoro TesiebayeHHsA Aasa 3miHM NakeTta TenekaHasnis,
BiagnosigHo Ao ymos JOIMOBOPY, ABOHEHTY HeobxigHO othopMUTM HOBY 3asiBy-
3aMOBJIEHHA,MIC/IA NiANMCAHHA AKOT nonepefHsa 3asaBa-3aMOB/IEHHSA BTpayae cuny.

MepekntoveHHs Ha iHWnin TapudoHuiA nnax/ MakeT kaHanis/ MNakeTt nocnyr
BifObyBa€eTbCA 3 1-ro ymcsia HacTyrnHoro micausa 3a ymosu onnatn ABOHEHTOM Tapuduy 3a
3MiHy TapudpHoro nnany /lMakeTta kaHanis/lNakeTa nocnyr, 3a60proBaHoOCTi (KLWO Taka
ICHYE), Pi3HNLi B aBOHEHTCbKIV NAaTi (AKWO Taka icHye). Y Bunagky AKUiAHOro
niakntovyeHHss ABOHEHTA MOXyTb AisiTU A04AaTKOBI YMOBM Ta 0OMEXEHHS LLOAO 3MiHU
TapudpHoro nnany/INaketa TenekaHanis/lMakeTa Nocayr, AKi perynoTsca JogaTtkom (-amm)
npo yMoBW NpoBeaeHHS AKLiT (-).

5.2.6. Mepeodopmutu yein JOTOBIP Ha iM'A 04HOrO 3 Y/IEeHIB CBOET CIM'
BiANOBIAHO A0 NOPSAAKY, BCTAHOBNEHOIO YAHHUM 3aKOHOA4aBCTBOM YKpaiHu, cnnaTusLLn
Tapud 3a nepeodopMaeHHs. Y Bunaaky AkuiinHoro nigknioyeHHs ABOHEHTA MoxyTb
[iATV AoaaTkoBi yMOBU Ta 0bmexeHHs wopao nepeodopmieHHs JOTOBOPY, ski
peryniooTeca Joaartkom (-amun) npo yMoBu AKL.

5.2.7. 3BepHyTuca go NMPOBAWOEPA 3i 3258010 NP0 TVMYacoBe NPUNUHEHHS Aji
AOIOBOPY (Npu3ynuHeHHA HazaHHA TenekoMyHikauiinH1x nocnyr) abo i3 3asBoto Mpo
posipBaHHA JOIMOBOPY y pasi BiACyTHOCTI NoTpe6u B TeniekoMyHikauiiH1x nocnyrax abo
yepes iHLLi 06CTaBMHK, MMCLMOBO nonepeamsLuy Npo ue NMPOBANAEP He nisHile Hix 3a 7
(cim) kaneHgapHUX AHIB. Y Bunaaky AKUinHOro nigkntovyeHHss ABOHEHTA MOXyTb OisiTu
[04aTKOBI YMOBU Ta 06MeXeHHs Woao posipsaHHA JOTOBOPY, ski peryniolTbes
JopaTtkom (-amu) NPo YMOBW NPOBEAEHHSA AKLLiN.

MepioanyHO NPOBOANTU 3BiPKM B po3paxyHkax 3 MPOBAIEPOM w040 onnatvi Nocnyr 3
METOH0 3anobiraHHA MOX/IMBUX MNOAA/TbLUMX HEMOPO3YMiHb.

5.2.9. 3a okpemoto gomosneHicTio CTOPIH oTpumyBaTtu JonaTtkosi MOCAyru.

5.2.10. ABOHEHT mae iHWwi npaBa Ta 060B's3KK, NepeabdayeHi 3akOHOA4aBCTBOM
YkpaiHu, siKi perysoe nopsaok HagaHHA TesieKkoMyHikaLiiHUX NoC/yr.

6. NMOPAAOK PO3PAXYHKIB.

6.1. MMepBuHHa onnata 3a TenekoMyHikaLiHi Nocnyrn 34iNCHI0ETLCA NPOTAroM 3
(TpbOX) AHIB 3 AaTtn 0pOpPMIEHHA 3anBU-3aMoBNeHHs (onnaTta Tapudyy 3a nigKIYeHHs,
onjiata aBaHCOM 3a OAVH MicALb AGOHEHTCLKOI NiaTn).

6.2. AGOHEeHTCbKa nnara BctaHoBMoeTLCs NMPOBAOEPOM BignosigHo 4o
Tapwdis, WO Ail0Tb HA MOMEHT HagaHHs Mocnyr, | Moxe 3MiHioBaTuca NMPOBAVIEPOM
BignosigHo go Po3ainy 4 yboro AOMOBOPY.



6.3. HapaxyBaHHSAA AGOHEHTCbKOI NnaTu 3a TenieKkoMyHikaLjiiHi nocnyru
NPOBOAUTLCA 3 MOMEHTY oyaTky HagaHHA nocnyr (NigKIYEeHHS KiHLEeBOro o6nagHaHHA
ABOHEHTA go MEPEXI).

6.4. [ns ogepxaHHA TenekoMyHikauiiHmx nocnyr, ABOHEHT npoBoguTb onnarty
ABOHEHTCBKOI nnaTtv aBaHcom A0 25-ro uncnia Micsius 3a HacTyNMHUIA MicALb.

6.5. Po3paxyHkoBMM nepiogom € 1 (oanH) KaneHgapHuii mMicaupb. MepLuvi
pO3paxyHKOBWIA Nepiog MoXe He cniBnagartuy 3 KasieH4apHUM MicsiLeM.

6.6. Y pasi He cnnatu, He cBoeYvacHoi abo He noBHoI cniiath ABOHEHTOM
AB60HeHTCHKOI nnatn MPOBANAEP npusynuHsae HagaHHs TeneKoMyHIKaL[iiiHNX Nochyr.
BigHOBNEHHS HaAaHHA NOCAYr 34INCHIOETLCSA /ULe nicnsA nonoBHeHHs OP y gocTaTHil
CyMi. AKLLO TepMiH 3a60proBaHOCTI CTaHOBUTL Oifiblle 1-ro kasieHgapHoro Micaus,
MPOBAIEP mae npaso NpUNUHUTY HagaHHs TenekoMyHikauiiiHux nocayr. Ans
BiAHOBNEHHS HagaHHA TenekomyHikauinHux Mocnyr ABOHEHT noBrHeEH NOBHICTHO
cniaTtuTu cymy 3aboproBaHocTi Ta Tapud 3a NOBTOPHE MiAKMOYEHHSA 3a HAABHOCTI
TEXHIYHOT MOX/IMBOCTI.

6.7. Y pasi BUHUKHEHHS 3a60proBaHoOCTi 3a TenekoMyHikauiiiHi nocnayru.
MPOBAWJEP enekTpoHHO NOLITO , Teled)OHHUM A3BIHKOM a60 iHLIMM METOA0M
nosigomnisie ABOHEHTA npo HeobxiAHICTb noratleHHsi 3ab60proBaHOCTi Ta MOX/IMBE
BigkntoueHHs ABOHEHTA Big MEPEXI.

6.8. Yci gogartkoBi NOCyry BUKOHYOTbLCA 3a OKpemotro gomossieHicTio CTOPIH 3a
paxyHok ABOHEHTA BignoBigHo Ao Tapudiis, BCTAHOB/IEHMX HA MOMEHT HaZlaHHA Takux
MOCAYT.

6.9. TMpu3ynuHeHHs HafaHHA TenekoMyHiKauiinHUX nocayr Ta/um posipBaHHSA
OOIOBOPY He 3BinbHAIOTL ABOHEHTA Bifg, onnaTtu BXe oTpuMaHux nocnyr.

7. NOPAAOK POBOTW 31 BBEPHEHHAMU TA 3SAABAMU ABOHEHTIB

7.1. ABOHEHT mae npaso nogasatu MPOBANIEPY 3sepHeHHs (Nponosu;to,
3adBy, cKapry) WoAo HagaHHA TenekoMyHikauiinHux nocnyr. 3BepHEHHS NMPUIMaETbLCA y
dhopwmi, nependaveHii YUHHUM 3aKOHOA4ABCTBOM YKpaiHW.

7.2. TIPOBAWJIEP 3060B'3aHWii B TEpMiHU, NepetadeHi YNHHNM
3aKOHOAaBCTBOM YKpaiHu, po3r/fistHyTn NucbMoBe 3BepHeHHA ABOHEHTA Ta Hagatn nomy
NMCbMOBY BIAMNOBIAp i3 3a3HAYEHMN pe3y/ibTaTtaMn Po3r/isaay 3BEPHEHHS.

7.3. 3aasu ABOHEHTA, nos'a3aHi 3 posipeaHHam JOTOBOPY, odhopMaaTLCA Y
NMCLMOBIN hopMi Ta BpyUatoTbCa npeactasHuky NMPOBANAEPA oco6ucto ABOHEHTOM.

7.4. lMpeteHsii ABOHEHTIB woao SkocTi HagaHHA TenekoMyHikauiiHux nocnyr
NPUIiMalOTLCS Y NUCLMOBIN hopMi Ta BpyUatoTbCs npeactasHuky NMPOBANIEPA
ocobucto ABOHEHTOM npotdarom 3 (TpbOxX) po604MX AHIB 3 MOMEHTY BUHUKHEHHS
noAibHMx o6CTaBUH.

7.5. TMpeteH3ii ABOHEHTIB L1040 B3aEMHMX pO3paxyHkKiB NpuiiMaloTbCs y
NMCLMOBIN hopMi Ta BpyUatoTbCa npeactasHnky NMPOBANAEPA oco6ucto ABOHEHTOM
npotarom 30 (TPUAUATK) KaneHAapHUX AHIB 3 MOMEHTY BUHMKHEHHS CMipPHOI cuTyauil.

7.6. TlyHKT npuitomy aBOHEHTIB 3HAX0AWUTLCA B NpuMiLLeHi odicy MMM “KeaHT-I1”,
3a agpecoto: M. Konomus, syn. YopHosona, 20.

7.7. Apgpeca gna kopecnoHgeHuii: 78200, m.Konomus, Byn YopHosona, 20.

8. BIANOBIAA/IbHICTb CTOPIH

8.1. TMPOBAW/EP 3a6e3nedye BignosigHuii 3axuct indopmadii npo ABOHEHTA
Ta 1l HePO3MNOBCKMKEHHS 3riAHO 3 BMMOraMym YMHHOIO 3aKOHOAaBCTBa YKpaiHu.

8.2. TMPOBAWIEP Hece nepes ABOHEHTOM BignoBiganbHicTb , nepegoaueny
YMHHUM 3aKOHOAABCTBOM YKpaiHu 3a HEBMKOHAHHA ab0 HeHasieXXHe BMKOHAaHHSA CBOIX



0060B'A3KIB.

8.3. BignosiganbHictb MPOBAIEPA 3a HafaHHs TenekoMyHikaLiiiH1x nocayr
ABOHEHTY 06MeXyeTbCA, TOUKOK nigkntodeHHsA KiHueBoro obnagHaHHA 4o MEPEXKI.
[HWI NpUCcTpOi (Tenesi3inHnin npuitMmad, kKomn'totep, mogem, TB-TOHep, TOLLO) He BXOASATb
10 cchepu BignosigansHocTi MPOBAEPA . MPOBAWIEP He 34iliCHI0E 3a3eMIeHHS
6yab-sikoro KiHueBoro o6nagHaHHss A6oHeHTa (TeneBisiiHoro npuiimada, nepcoHaslbHOro
Komn'totepa, mogema, TB-TioHepa, TOLLO).

8.4. TPOBAWIEP He Hece 6yab-aKoi BignosigansHocTi nepeg ABOHEHTOM 3a:

8.4.1. He sKicHe HafaHHsA TesleKOMYHiKaLiiHUX NOC/yr y BUnagkax:

- He SKICHOI TpaHcnAuil, nepeLluko nifg Yac NpuinomMy TenesisinHoro

CUrHany, WO BMHUKAN 3 BUHW NepefaBasibHOrO LEHTPY, CYNyTHUKIB 3B'A3KY
TOLO;

- NOWKOMKeHHSA KiHueBoro obnagHaHHsA (TenesisiiiHoro npuiimaya, TB-
TIOHepa, mogema, komn'totepa) ABOHEHTA, a Takox y Bunagkax
LUKIZIMBOTO BM/IMBY NepefasasibHUX (BUMPOMIHIOKUYMX) NPUCTPOIB, LLIO
BMKOPUCTOBYIOTbCA 6€3 OTPUMaHHS 3roamn Ha X BUKOPUCTaHHA [epxaBHoT
IHCMEeKU|T 3 eNeKTPOo3B'A3KY;

- HEeBIQNOBIAHOCTI TEXHIYHUX XapaKTepUCTuK KiHueBoro obnagHaHHs
ABOHEHTA Bumoram MPOBAEPA, a Takox Yy pasi, KO po6oTh 3
NiAKYEeHHS KiHueBoro o6naaHaHHAa ABOHEHTA 6ynn BUKOHaHI
ABOHEHTOM camocTiiHo;

- He caHkuiioBaHoro BTpyyYaHH ABOHEHTA a6o TpeTix oci6 y po6oTy
MEPEXXI, nowkomkeHHA MEPEXXI TpeTimu ocobamu;

- HaCTaHHA IHLWWX NPUYKH, Ha YCyHeHHs sikux NMPOBAWVOEP He mae
MOX/IMBOCTI BN/IMBaTK, B TOMY YAC/1i TUMYACOBOTO BIK/THOYEHHS
efieKTpoeHeprii.

8.4.2. 3micT iHdhopmaLii AKy nepefaHo Yv NPUAHATO AGOHEHTOM Yepes
Mepexy IHTepHeT.

8.4.3.BiACyTHICTb AOCTYNy A0 OKPeMUX CKMaZoBUX Mepexi IHTepHET, SKi
3Haxo4ATLCA Mo3a Mexamu BnavBy Nposaigepa.

8.4.4. 3MiHN y peXxnmMax MOBJ/IEHHS SKi 3arnpoBaKyOTbCA B/laCHUKaMu
TesiekaHanis.

8.4.5. 36uTKN Byab-AKOro xapakTtepy, 3asaaHi ABOHEHTY B Hacnigok
BUKOpUCTaHHS nocayr MPOBAIEPA, SKLO L 36UTKM BUHWKW B HACiAOK YMUCHMX a60
nomunkosux gii camoro ABOHEHTA a6o TpeTix ocib, 30kpeMa Yepes He caHKLiioBaHe
BUKOPUCTaHHSA MepexeBoro imeHi (noriHa) Ta napona ABOHEHTA.

8.5. TMPOBAW/EP He Hece maTepiaibHOi BignosigansHocTi nepes ABOHEHTOM
3a HEBMKOHAHHS YN HEHa/1eXXHEe BUKOHAHHSA CBOTX 060B'A3KIB 3rigHO 3 uum JOTOBOPOM
BHaC/MI40OK HACTaHHA 06CTaBUH, NepebavnTn AKi HEMOX/IMBO HA MOMEHT NiANMcaHHs
3asBu1-3aMOBJ/IEHHS, a caMe:

- HacTaHHA POPC-MaKOPHUX 06CTaBUH, TakMX SK AiT HernepenbavyeHoi cuan

(3emneTpyc, NOBiHb, yparaH, BOEHHI Aji, CTpaiku, aBapii, katacTpodu,

caboTax, rpoMajchki 3aBOpYLLUEHHSA, ANBEPCIT TOLWO);

- Yy pasi He MOX/IMBOCTI HafaHHA TenekomyHikauinHux nocnyr Ta JoaarkoBux

nocnyr Ta/abo 3 iHWNX NOBaXHWX MPUYUH, TOLLO.

8.6. ABOHEHT Hece BignosiganbHicTb nepes NMPOBAAEPOM 3a HeCBOEYaCHY
cnnary AGOHEHTCBLKOT nnaTu Yn He CBOeYacHy onnary [oaarkoBoi NOCNYrn Yy BUTNALI NeHi
BiZL CyMn 60pry 3a KOXXeH AieHb NPoTepMiHyBaHHSA B po3Mipi cTaBku HBY, Wo aisina B
nepiog, 3a KU cnnadvyeTbCs NeHs.

8.7. TMPOBAWIEP mae npaBo CTArHYyTU CyMy 3a60proBaHoCTi Y CY10BOMY
MOPSAAKY. YCi BUTpATV NOB'A3aHHI 3i CTATHEHHAM 3a60proBaHoCTi B CyJ0BOMY MOPAAKY
noknagattbca Ha ABOHEHTA.



8.8. lMpwu NOWKOMKEHHI, W0 BUHMKIO 3 BUHN ABOHEHTA, ABOHEHT cnnauye
BapTICTb POGIT 3 PEMOHTY Ta BiAHOBNEHHS (hyHKLiOHYBaHHS MEPEXXI B noBHOMY po3mipi,
3rigHo 3 kowTopucom HagaHnm NMPOBAVAEPOM.

9. TEPMIH Ali TA YMOBU PO3IPBAHHA AOrOBOPY

9.1. JAOrOBIP B uin pegakuii Bctynae B gjto 3 01 nuctonaga 2016 poky. Liein
OOIrOBIP nignarae onpuiogHeHHI0 Ha odoiliiHomy Beb-cainti ONMEPATOPA
www.kvant.if.ua Ta B MyHkTax npuiioMy aboHEHTIB.

9.2. TloBigoMMeHHA NPOo 3MiHKU (AONOBHEHHSA) A0 uboro JOMOBOPY nignsrae
ony6nikyBaHHIO Ha odiyiiHomy Beb-cariti ONIEPATOPA www.kvant.if.ua Ta/abo B 3acobax
APYKOBaHOT iHpopMaLii He MeHLe HixX 3a 7 (CiM) KaneHaapHUX AHIB A0 AaTW BBEAEHHS iX
B Ajto.

9.3. Uen AOrOBIP, Habupae unmHHocTi ansa HoBux ABOHEHTIB 3 MOMEHTY
nepBuHHOT onnartu. MNiareepokeHHAM icHytouoro ABOHEPHTA npo npuegHaHHA [0 LbOoro
OOIMOBOPY € nonoBHEHHSA oro OP Ha 6yab-siky cymy nicnsa BCTYNy B A0 LibOro
OOroBOPY.

9.4. [icna HabpaHHA YMHHOCTI yboro JOTOBOPY, MNy6niyHnin gorosip “INpo
HafaHHSA TenekoMyHikauiiHux nocnyr” B nonepeaHin peaakuii BTpadyae YMHHICTb.

9.5. Y pasi Hesrogn ABOHEHTA i3 BHecennmu NMPOBAAEPOM 3mMiHamu 4o
AOrOBOPY, B ToMy uncni, HoBuMmn Tapudamu, Taknii ABOHEHT mae npaso posipsatu
OOIOBIP npotsirom 7(cemun) AHIB 3 AHA ony6nikyBaHHSA. B Takomy Bunagaky ABOHEHT
nosuHeH nosigomuti MPOBAIZEPA npo posipsaHHs JOTOBOPY 0co6ucTo, nogasium
3asBy npo posipBaHHA JOTOBOPY Ao MNyHKTY NpuiioMy aboHEHTIB.

Y BunagKy akuiinHoro nigknoyeHHs ABOHEHTA MoXyTb AisTn 4oAaTtkosi yMoOBM Ta
06MeXeHHS Wwoao posipeaHHa JOTOBOPY, ski peryntoTbea JoaaTtkomM (-amu) Npo yMOBU
npoBeaeHHs AKLIN.

9.6. He HagxopxeHHA Big ABOHEHTA nucbmoBOT 3adBn Npo po3ipBaHHS
AOTOBOPY, npoAoBXeHHS KOPUCTYBaHHA TesieKOMYHiKaLlinHuMu nocsyramum Ta/abo
BHeceHHs kowTiB ABOHEHTOM Ha cBiin OP cBiguntb npo 3roagy ABOHEHTA 3
BHeceHumun go AOTOBOPY 3miHamu Ta € nigTBepgkeHHam ABOHEHTA npo
npueaHaHHA o yboro JOTOBOPY. .

9.7. Ymosu AOTOBOPY BusHavatotbcs NMPOBANAEPOM camMocCTilHO y
BifNOBIAHOCTI Ta Ha BMKOHAHHA YMHHOIO 3aKOHO4ABCTBA YKpaiHu i
onpunigHoTeca MPOBAVMAEPOM Ha cainti www.kvant.if.ua Ta B [yHKTax
NpuioMy abOoHEHTIB HE MEeHLUEe HiX 3a 7 (CiM) KasleHAapHUX AHIB [0 AaTh BBEAEHHS
X B Ait0.

a 9.8. [OOTOBIP € Takum, WO yKNageHuii Ha HEBU3HAYEHWN TEPMIH | Aie Ao
MOMEHTY IM0ro po3ipBaHHS.

9.9. 4dkwo ABOHEHT He noracuB 3aboproBaHiCTb 40 KiHUA MicaAus, y
AKOMY 6Yy/10 NPU3YNUHEHO HafaHHA TenleKoMyHiKaLiiHUX NOoCcNyr, Ta He cnnaTtuBe
Tapud 3a nosTopHe nigkntoyeHHs, MPOBAVOEP B 0o4HOCTOPOHHLOMY MOPALKY
po3pueae 3 ABOHEHTOM AOTOBIP, cTarye 3aboprosaHicTb Ta/abo wrpad 3a
[ocTpokoBe po3sipsBaHHA JOTOBOPY (AKWO Taki iCHYHOTb) B Cy40BOMY NOPAAKY 3
BigHeceHHAM Ha paxyHok ABOHEHTA Bcix BuTpar, Wo nos'a3aHi 3 cyg0BUM
npouecom.

9.10. CTOPOHW norognnuce, Wo npnu3ynmHeHHa HajaHHSA
TenekomyHikayiiHux nocnyr ABOHEHTY 3 npuynH HecnnaTtn, HecBOeYacHoi abo
HenosHoi onnatn ABOHEHTOM HagaHux omy nocnyr, logarkosux nocnyr a6o
aBaHcoBOro nnaartexy € nonepemxkeHHam NMPOBAVAEPA ABOHEHTOBI npo
MoxnmBe posipsaHHa JOTOBOPY. MNMpu3ynnHeHHsa HafaHHA MoC/yr He 3BiJIbHAE
ABOHEHTA Big 060B'A3Ky onsiatn 3ab0proBaHOCTi 3a OTPUMaHi Nocnyru.

9.11. JOIOBIP BBaXa€eTbCA aBTOMaTUYHO PO3ipBaHUM, LWOAO0 HafaHHA
Mocnyr kabenbHOro tesie6bavyeHHsa Ta lNMakeTy NOCNYr, 3 MOMEHTY BigK/TMKAHHSA
YNOBHOBaXEHMMW Ha Te AepXaBHUMKU opraHamu JliueHsii npoBaligepa nporpamHol



nocnyru, BugaHoi HauioHasibHOK pafoto YKpaiHu 3 NuTaHb TenebavyeHHA Ta
pafioMOB/IEHHS. .

9.12. . B pasi posipsaHHa JOITOBOPY, MPOBANLEP mae npaso
[EeMOHTyBaT/ YM BUKOPUCTOBYBATU Ha CBill po3cys eniemeHT MEPEXI wo
3acTocoByBaTuCA 3a Mexamn Micua HagaHHA NoCcnyr.

10. NMPUKIHLUEBI MONMOXEHHA

10.1. 3 noBHMM TekcToM uUboro JOTOBOPY ABOHEHT moxe 03HaioOMUTUCH
y MyHKTi npuiiomy aboHeHTIB Ta Ha Beb-calTi www.kvant.if.ua ge uei JOTOBIP
ONMPUNAHEHWNIA.

10.2. Bci cnopwu, HEMOPO3yMiHHA Ta PO36IKHOCTI, W0 MOXYTb BUHUKHYTU NpU
BMKOHAHHI, 3MiHI Y1 po3ipBaHHi gaHoro JOIMOBOPY abo y 3B'A3Ky i3 HUM 6yAyTb, MO
MOX/IMBOCTI, BUpilWyBaTUCh WNaxom neperosopis Mixx CTOPOHAMMW y Bunagky,
konn CTOPOHW He [OCATHYTb 3roAn WIAXOM NeperoBopiB, Chip nepefaeTbCca Ha
po3rnag cyay y BignoBigHOCTI A0 YMHHOIO 3aKOHO4aBCTBaA YKpaiHu.

10.3. ABOHEHT noBigomMneHuii i 3rigHniA i3 TUM, WO iHhopMaLis Npo HbOro B
TOMY 4YMCAi TaKa, Wo Moxe 6yTu KBasnipikoBaHa AK MNepcoHanbHi gaHi, byae
BHeceHa [0 KOMM'toTepHOT 6a3u gaHux NMPOBAUVAEPA. MNMignncaBwn 3asaBy-
3amoBsieHHa ABOHEHT BBaXaeTbCsA TakuM, WO MNOBIAOMIEHMIA NPO 06CAr CBOIX
npas 3rigHo i3 3aKkoHOM YKpaiHu "lMpo 3axnct nepcoHanbHUX faHuX" Ta BKAKYEHHSA
CBOIX [NepcoHanbHUX AaHnx A0 6a3n nepcoHanbHux gaHnx NMPOBAVAEPA
ABOHEHT norogxyetbca 3 Tum, wo Hapgae NMPOBANOEPY npaBo BUKOPUCTOBYBAaTH
cBOi MepcoHanbHi AaHi Ta NorogXXyeTbCAa 3 TUM, WO Usd iHhopmMaLisa Moxe 6yTn
nepepaHa 6e3 nucbMoBoro nosigomneHHa ABOHEHTA TpeTim ocobam ans:

e 06niky ABOHEHTIB, HapgaHux TM MocCnyr, a TakOX poO3paxyHKiB 3
ABOHEHTAMU,;

e poscunaHHa ABOHEHTAM paxyHkiB, noBigoMneHb, SMS-nNoBigOMNEHD,
NINCTIB 3 aHKeTaMu, Npono3unuin,

® peknaMHuUX martepianis, TOLWLO;

e TenedoHHoro onutysaHHA ABOHEHTIB 3 meTol 3'acyBaHHA X AYMKWK
OO0 AKOCTI HaAaHHSA

e TenekoMyHikaLiiHUX nocnyr Ta JonaTtkoBux MNOCNyr;

e npoBeAeHHA AKUI, po3irpalwis, MapKeTUHIOBUX AOCAIOXEHb;

® BefleHHA npeTeH3iiHo-no30BHOT po6oTn 3 ABOHEHTAMMN.

10.4. ABOHEHT Hapae 3roay NMPOBAVNAOEPY Ha BiACTYNNEHHA HAM Npasa
BUMOI/ TpeTiMm ocobam wopno 3aboprosaHocTi 3a HagaHHA ABOHEHTOBI
TenekomyHikauiiHux nocnyr ta JoaaTtkoBux Nocnyr 6€3 NMCbMOBOT0O NOBIAOMMEHHS
ABOHEHTA.

10.5. fogaTkn go yboro JOTOBOPY € oro HeBi'€MHOK YaCTUHOO
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